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1. AHHOTAIUA K TUCLHUILJINHE

Pabouass mporpamma aucuurinHbl «OCHOBBI MapKETHHTa» COCTaBJICHA B COOTBETCTBHH C
tpeboBanusimu  DPI'OC BO mo Hampaenenuro mnoxaroroBku 38.03.04 T'ocymapcTBeHHOE U
MYHUIIUTIATIBHOE YIpaBieHHe (YpOBeHb OakalaBpHara), YTBEPXKICHHOTO IMpHKa3oM MHHHUCTEpCTBA
oOpazoBanus u Hayku PO ot 13.08.2020 r. N 1016.

Pabouas mporpamma cofepKuT 00s3aTeNIbHbIC ISl U3YYEHHUS TeMbl M0 AUCHUILTNHE «OCHOBBI
MapkeTHHra». HM3yuenue paucuumianHbl «OCHOBBI MapKETHHIa» CrocoOCcTByeT (HOPMUPOBAHUIO
TEOPETUYECKUX OCHOB COLIMAIBHO-?)KOHOMHUYECKON CYIIHOCTHM MAPKETHHIAa U COBPEMEHHBIX METOJ0B
MapKETHUHIOBOM ACATENBHOCTH NPEAIIPUATHH.

MecTo AuCcHMILVIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

Hacrosimas aucuuruiHa BKIIIOYEHA B 4acTh, POPMUPYEMYIO YUYaCTHHKaMU 00Opa30BaTEIbHBIX
otHomeHud broka 1 yueOHBIX muiaHoB mo HampasieHuto noarotoBku 38.03.04 I'ocynmapcTBeHHOE U
MYHMIIMIIAJILHOE yIpaBiieHue (ypoBeHb OaKanaBpuara).

JucuuiuinHa u3ydyaetrcs Ha 2 Kypce B 4 ceMecTpe NpU OYHOHM, OYHO-3a0YHOH W 3a0YHOU
dbopmax oO0ydeHwus, popma KOHTPOJIS - IK3aMEH.

Heas u3ydyenuss aucuuniauabl: GopmupoBanne y odydarommxcsi popMupoBaHue TITyOOKHX
TEOPETUYECKUX 3HAHUI IO MCIOJb30BAaHMIO OCHOB MapKeTHHra, o0ydeHue crnocobaM M MOoJIXoAaM
[IPAKTUYECKOIO0  NPUMEHEHUS HUHCTPYMEHTOB MAapKeTHMHIa B  JEATEIbHOCTU  HPEAIpUATUN
(opranuzanuii, pupm) B yCIOBHUSIX PHIHOYHBIX OTHOIIEHUH Ha OCHOBE 3()()EKTUBHOTO MCIIOJIb30BAHMS
UX MOTEHIMAJIa C OpPUEHTAllMEN Ha TOTPEOUTENS.

3agaun:

— (QopmupoBaHHE IIEIOCTHOE IMpPEJACTaBICHHE 00 M3YyYEHUH TEOPETUYECKHX OCHOB
MapKEeTHHTa;

— O3HAaKOMJIEHHE C MPHUKJIAJHBIMH METOJIaMHd MapKETUHIOBBIX HCCJIEIOBAaHUN HAa Makpo- U
MUKpPOYPOBHE;

— (opmMupoBaHue HaBBIKOB HCCJIEIOBaHMUS TPOOJIEM W OCOOCHHOCTEW OpraHu3aluu |
IUTAHUPOBAHMUSI MapKeTHHra Ha MpeanpuaTusax (OpraHuzanusax, (UpMax) pasiIuyHbIX OTpaciei
SKOHOMMKH;

—  (¢dopMupoBaHHE 3HAHU B 00JaCTH pean3aliy TOBapHOH, IEHOBOW 1 KOMMYHUKAIIMOHHOM
MIOJINTUKU;

—  (opmupoBaHue crIOCOOHOCTEHN OLEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa U KOMIIAaHHH;

— (opmupoBaHuE MpeICTaBICHUS 0 MEXaHU3MAaX MEXIYHAPOJHOIO0 MAPKETHHIa;

— (QopmupoBaHue 3HaHMH B 00JACTH NPUMEHEHHs MPABOBOM M HOPMATHBHOM Oa3bl B
OpraHM3ali MapKeTHUHTOBOM JAESITeNbHOCTH; (OPMUPOBAHHE HABBIKOB TBOPYECKOM peaau3aluu
TEOPETUYECKUX W MPUKIAJAHBIX 3HAHUH B MPAKTUYECKOH JEATeNbHOCTH OakallaBpa SKOHOMHCTA Ha
MpeanpusaTHH (OpraHu3aiuu, Gupme).

KoMmnerenuun odyuarmerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS IMCUMIINHbI:
[IK-3 — OGmagaHnue HaBbIKAaMM TNPEAOCTaBIEHHUS YyCIyr B cdepe TrocynapCcTBEHHOTO,
MYHHIIMIIAJIBHOTO U KOPIIOPATUBHOTO YIIPaBICHUS

2. IlepeyeHb IJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHs, COOTHECEHHBIX C IUVIAHUPYEMbIMHU
pe3yJbTaTaMH OCBOCHHMS 00pPa30BaTeJIbHOM IPOrPaMMBbI

[lporiecc  u3y4yeHMs  AMCUMIUIMHBI  HampaBieH Ha  (OpPMHpPOBaHHE  KOMIIETCHIIUH,
npeaycmorpeHabix  ®I'OC BO mno Hanpasienutro noarotoBku 38.03.04 T'ocymapcTtBeHHOE |
MYHUIIUTIAIBHOE YIpaBieHue (ypoBeHb OakajaBpuaTa) M OIpenensiorcs Ha ocHoBe CrpaBoYHUKA
KBIM(UKAIIMOHHBIX TpeOOBaHUII K CIEUHUAIBHOCTSAM, HAMpPaBICHUSM IOATOTOBKH, 3HAaHUSM U
YMEHHUSM, KOTOpble HEOOXOOMMBI IS 3aMEIIeHUs JOJDKHOCTeH TrocylapCTBEHHOW TI'pakIaHCKON
cyx0bl» (yTB. MunTpymom Poccum), a Takke aHanu3za TpeOOBaHMI K NpodecCHOHATBLHBIM



KOMITETSHITUSIM, TIPEIbSIBISEMBbIM K BBITYCKHUKAM Ha PBIHKE Tpynaa, 0OOOIICHHS] OTEUYEeCTBEHHOTO U
3apyOEKHOTO ONBITa, MPOBEACHUS KOHCYJIBTAIMH C BEAYIIUMH paboTomaTeNsiMU, OOBbEIUHEHUSIMHU
paboTtopareneit 0Tpaciu, B KOTOPO BOCTpeOOBaHbI BHITYCKHUKH.

B pesynbrare ocBoenus OIIOIT GakanaBpuara 00y4yaromuiics JOHKEH OBIAIETh CICTYIOITUMU
pe3ylbraTaMu 00y4deHUs TI0 yueOHO! AUCIHUILTUHE:

Kon PesyabTaTsl NHaukaTopbl A0CTHKEHUS DopmMbI
xkomnerennuu | ocsoenuss OOII KOMIIEeTeHIN i oOpa3oBaTe/IbHOM
(conep:xaHue JAesITeJIbHOCTH,
KOMIIEeTeHIHi) CIoCoOCTBYOIIME
¢dopmupoBanuio u
Pa3BUTHIO
KOMIIeTEeHIIUHN
I1K-3 Ob6mnananue IIK 3.1 3nanue coxaepxxkanus yciayr B | KoHTakTtHas
HaBbIKAMH chepe TOCYIapCTBEHHOTO yIpaBlieHUs | pabora:
MPEAOCTABICHUS MYHULUIAIBHOTO W KOprnopatusBHoro | Jlekuuu
ycIyT B chepe yIpaBJICHHUS, MOPSIIOK ux | [Ipaktuueckue
roCyAapCTBEHHOI0, | IPEAOCTABICHUS 3aMHTEPECOBAHHBIM | 3aHATHS
MYHUIUMIIAIBHOTO | JIUIAM CamocrosiTenbHas
u kopriopatuBHoro | IIK 3.2 YmMenue obecrneyuThb pabora
yIpaBiIeHUs OpraHU3aIMIO U TIPEIOCTaBICHUE YCIYT

ToCydapCTBECHHOI'O YIIPABJICHUA
MYHUIUIIAJIBHOT'O U KOPIIOPATUBHOI'O
YIpPaBJIICHUSA 3aMHTCPCCOBAHHLIM JIMIIAM

IIK 3.3 Baagenne HaBbIKaMu
MPEIOCTABIICHUS YCIIYT B chepe
rOCyIapCTBEHHOT'0, MyHHIIHITATLHOTO U
KOPIOPATUBHOTO YIPABICHUS

3. O0beM AUCHMILIMHBI B 32a4eTHBIX €IHHUIIAX ¢ YKA3aHHEM KOJHYeCTBAa aKaJeMHYeCKHX
YacoB, BBIJIEJEHHbIX HA KOHTAKTHYI0 PadoTy oOyuyarommxcsi ¢ mpemnoaaBareieM (M0 BUAaAM
3aHATHI) U HA CAMOCTOSITEJIbHYIO padoTy 00y4arommXxcst

OO0mast Tpy10€MKOCTh AUCIUIUIMHBI COCTABJISET 3 3aU€THBIC €IUHUII.

3.1 O0béM TUCHUNIMHBI 10 BUAAM Y4eOHBIX 3aHATHH (B yacax)

Bcero yacos
O6bEM MCHHILIHHDI ouHast popMa| O4YHO-3a04YHas  |3a04Has popma
oOyueHust | ¢dopma 00ydeHHS o0yueHus
OO611as Tpy10€MKOCTh JUCIIUTILTAHEI 108
KonTakTHass paGoTa oOydarommxcss ¢ NperojaBaTelieM 48 24 12
(BCero)
AynuropHas pabora (Bcero): 48 24 12
B TOM YHCJIE:
Jlexmu 24 12
CEMUHAPhI, TPAKTHYECKUE 3aHITHA 24 12 8
mabopaTopHbie PabOTHI
BreayauropHas pabora (Bcero):
B TOM YHCIIE:
CamocrosTenpHas pabota oOydarommxcs (Bcero) 42 66 87
Bun npoMexyTouHON aTTecTau 00y4aromerocs - 18 18 9
PK3aMCEH




4. CoaepxxaHnue QUCHMILIMHBI, CTPYKTYPHPOBaHHOe 1O TeMaM (pa3jejaM) ¢ yKa3aHHeM
OTBEJICHHOI'0 HA HUX KOJHYeCTBA aKaleMHYeCKHX YacOB U BH/I0B YUeOHBIX 3aHATHI

4.1. Pa3neanl JMCHUIUVIMHBI M TPYI0EMKOCTh MO0 BHJIAM Y4YeOHBIX 3aHATHI (B
aKajJieMUYeCcKHUX Yyacax)
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1. | CounanpHo-
SKOHOMHYECKas OCHOBA 2 8 2 2 4
Ormpoc
MapKETHHTa
2. | MapkeTuHroBbie 2 5 9 5 4 Omnpoc,
MCCIICTOBAHMSI pelieHue 3aaa4
3. Omnpoc
MapkeTtuHronas cpena 2 |14 | 4 4 6 poc,
pelieHue 3aaa4
4. | CermeHTays pblHKA U > | 16| 4 4 8 Omnpoc,
aHaJIN3 KOHKYPEHTOK pelieHue 3aaa4
5. Hccnenosanue Omnpoc
! 2|16 4 4 | 8 poc,
TOBApPHOTO PHIHKA pelieHue 3aaa4
6. | ToBapHas monuTHKA U ol 1l 4 4 6 Omnpoc,
1IeHO0Opa30BaHue pelieHue 3aaau
7. | MapkeTuHTOBBIE Omnpoc
P 2 |14 4 4 | 6 poc,
KOMMYHHKAIUU pelieHue 3aaau
8. | UTOrO: 108 | 24 24 42 Ox3ameH (18)
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1. | CoumnanbHo-
9KOHOMHYECKAsi OCHOBA 2 (10| 1 1 8 Ormpoc
MapKETHHTa
2. | MapkeTHHroBbIe Omnpoc
b 2 10| 1 1 |8 poc,
WCCJICIOBAHHUSI pelIeHne 3a1a49
3. Ormpoc
MapkeTruHroBas cpenua 2 |14 | 2 2 10 poc,
pelIeHne 3a1a49
4, | CermeHTanus pblHKA U Ompoc
e p 2 |14 | 2 2 |10 poc,
aHAJIN3 KOHKYPEHTOK pelIeHne 3a1a49
5. Uccnenosanue Omnpoc
A 2 |14 | 2 2 |10 poc,
TOBapHOTO PHIHKA pelIeHne 3a1a49
6. | ToBapHas monuTHKa U o1l 2 5 10 Omnpoc,
1IeH000pa3oBaHue pelIeHue 3a1a4u
7. | MapkeTuHTOBBIE Ompoc
P 2 |14 | 2 2 |10 poc,
KOMMYHHUKAIHH pelIeHue 3a1a4u
8. | UTOrO: 108 | 12 12 66 Dk3ameH (18)
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1. CoruaibpHo-
sKOHOMHYECKasi ocHoBa | 2 | 125 | 0,5 1 11 Omboc
MapKeTHHTa P




2. | MapkeTuHroBble 2 1135/ 05 1 12 Omnpoc,
HCCIIECIOBAHHS penieHue 3aaa4y
3. MapxkeTruHroBas cpenua 2 1135]05 1 12 Onpoc,
peuieHue 3aaa4y
4. | CermeHTalus pblHKA U 9 16 1 1 14 Omnpoc,
aHAJIM3 KOHKYPEHTOK peuieHue 3aaa4y
5. UccnenoBanue 2 115505 1 14 Ormpoc,
TOBapHOTO PHIHKA peuieHue 3aaa4y
6. | ToBapHas monuTUKa U 2 114505 5 12 Omnpoc,
IIeHO00pa3oBaHue peuieHue 3aaa4y
7. | MapkeTHHroBble 2 113505 1 12 Omnpoc,
KOMMYHUKAIHH peuieHue 3aaa4y
8. | UTOI'O: 108 | 4 8 87 Dx3ameH (9)

4.2. Conep:xaHue TMCUMILUIMHBI, CTPYKTYPHPOBAHHOE MO pa3aeiaM (TeMam)

Tema 1. ConyuaibHO-3KOHOMHYECKAsi 0CHOBA MAPKETHHIa

Cooeporcanue neKyuoHHbIX MAMepuaios

IIpenmer n crpykTypa aucuuiuidHbl. llenn u 3amaun aucuumiavMHel MecTo JUCLMILIMHBL B
CUCTEME INOATOTOBKHM OakajiaBpoB. MapkeTuHI kKak Hayka. COBpPEMEHHOE COCTOSIHUE M IEPCIEKTHBbI
pa3BuTHA MapkeTuHra. OnpeneacHue OCHOBHBIX MOHATHM MapkeTuHra. CylniHOCTb KaTeropuil: HyxK1a,
noTpeOHOCTh, CIpOC, TOBap, OOMEH, PBHIHOK. YcioBUs (DYHKIMOHHpOBaHUs pbiHKA. ConepxaHue,
¢byHKkuMH, OOBEKTHI M BBl MapkeTuHra. Vctopus ¢GopMHpOBaHHS MapKETHMHIOBON KOHIIETILUU:
OCHOBHBIE €€ MpeACTaBUTeNM M IKoubl. OCHOBHblE BHJbI MapkeTuHra. CopepxaHue U ILelu
MapKETUHTOBOM JEATENbHOCTH, €€ OCHOBHbIE MPUHLUIBL. Crennduyeckue GyHKINN MapKeTHHIa.

Cooeporcanue npakmuyecKux 3aHamutL:

1. Yro Takoe mapkeTHHIr? KakoBa ero posib B 5JKOHOMHKE?

2. Jlaiite ompeneneHue W ONMCAaHUE MApKETHMHroBBIX (yHKUUH. [louemy aHamuTHuUecKas
(byHKLUS SBISIETCS OCHOBOM NMPaKTHYECKOTO MapKeTUHIa?

3. OxapakTepu3yiTe IBOJIIOIUIO B3IJISI0OB HA POJIb MAPKETUHTA B KOMITAHHH.

4. Korpa, mo BalleMy MHEHHWIO, MapKeTUHI MOsBHICS B coBpeMeHHOM Poccun? Kakue
00CTOSITENTLCTBA CIIOCOOCTBYIOT Pa3BUTHUIO POCCUNCKOro MapkeTuHra? Uto MemaeT nHTeHCU(UKALUN
MapKETHUHTOBBIX UccliejoBaHui B Poccun?

5. B ueM cocToSIT OCHOBHBIE MPUHIUIIBI MAPKETUHTA U €r0 OCHOBOIIOJIAratoIINe KOMIIOHEHTHI?
Oxapakrepu3yiTe MapKeTHUHI-MHUKC (4 «P»).

6. Kakue BUIbl MApDKETUHTAa U METO/Ibl MAPKETUHTOBOM JIesATeNbHOCTH Brl 3HaeTe?

7. PacckaxxuTe 0 TOBapHOM, MPOU3BOJICTBEHHOM, COBITOBOM KOHIIEMIMSIX yIpaBieHUs. B uem
UX MPUHIUIHAIBHOE OTJINYUE OT MApKETUHIOBOW KOHIEIINH?

8. Bcem nm KOMHIaHMSIM HYKHO INPUMEHATh KOHLENUIHIO MapkeTuHra? Kakue KoMIlaHUU
HY)XJaloTcs B Heil Oonbiie Bcero? Ilouemy HeKOTOpble OpraHuM3aliM MEepexoisaT OT KOHIENLUU
MapKETHHIa K KOHLENIUN COLMAIIbHO-3TUUECKOT0 MapKeTuHra? B uem ero cymuocts?

9. B ueMm 3akmroyaeTcsi CTparerus M TakTHMKa MapkeThHra? Kakuwe mperMmyImecTBa IMoIy4aeT
MIPOM3BOIUTENb, pa3padaThiBasi CTPATErHIO U TAKTUKY MOBE/IEHUS Ha PhIHKE, U YTO MPUOPUTETHEE MPU
OIIpEAEIEHNHN KPAaTKOCPOUYHOU MTPOrpaMMbl MApKETHUHTa?

10. Kro sBnsercs cyObekToM MapkeTHHra? KTo BBINOMHSET MapKETHHTOBbIE (QYHKIMH?
MoxXeT JIn OTCYTCTBHE OJHOTO U3 CYOBEKTOB MapKETHHTa MOBIUATh HA JOCTHXKEHUE Leneld pupmsl 1
noyemy?

Tema 2. MapKkeTHHIOBbI€ HCCJIEIOBAHNS

Cooeporcanue n1eKyuoOHHbIX MAMepuaios

ITonsiTE M LIETM MApKETUHIOBBIX MccieqoBaHMi. KoHIENnuuu u cTpykTypa MapKETUHIOBBIX
uccienoBanuii. KauecTBeHHbIE U KOJMYECTBEHHBIE METObI HcciienoBaHuid. CucremMa MapKeTUHTOBOM
uHpopmanuu. [loHATHS epBUYHON U BTOpUYHON MHpOpManuu. CpaBHUTENBHBIA aHAIN3 OCHOBHBIX
METOAOB IOJYyYEHHUs MapKeTHMHIOBOM MH(oOpManmuu: (QOKyCc-Tpylmbl, TIIyOOKHE HHTEPBBIO,
HaOIIOACHUsA, OINpPOCHl, AKcnepuMeHT. [IpaBuiaa u mpoueaypbl MapKETHHTOBBIX HCCIIEIOBAHUU.



CtpykTypa, cXeMa W 3Tarbl MAPKETHHIOBOTO HccienoBaHus. OObEKThl U CyOBEKTHl MapKETHHTOBBIX
HUCCIIENOBaHUN.

Cooeporcanue npakmuyecKux 3aHamutL:

1. Kak ycrpoeHa MapkeTHHIroBas MH(pOpMaLMOHHas cuctemMa? B uem cocTosT JOCTOMHCTBA U
HE/IOCTATKU CO3JIaHMsI Ha (PUPME CUCTEMbl MAPKETHHI0BOM MH(opMarn?

2. Uro mpexacraBisieT coOoi cuctema BHYTpeHHeW oTdeTHocTH? Kakue cBeieHuss B Hel
OTpaxkaroTcs?

3. KakoBo mpeaHa3HaueHHWE CHUCTEMbl MapKeTHMHroBoro Habmonenus? Kakue wmepsl
HE00XO0AUMO MPEIIPUHSATD, YTOOBI YBEIMYUTh KAUECTBO MAPKETUHIOBBIX HAOJIIOICHUNA?

4. JlaiiTe XapaKTepUCTUKY CHUCTEME MAapKETHUHTOBBIX MCCIIEJOBAHUNA M CHCTEME aHajau3a
MapkeTuHroo uHdopmanuu. Kakue MaremMaTHueckue MeETOAbl MCIOJB3YKOTCS B CHCTEME
o0ecreyeHrs MapKETUHTOBBIX peIIeHU?

5. Ilepeuncnute M ONMIIMTE 3Tanbl (CTagUM) MapKETUHIOBBIX HccienoBaHuil. [louemy
HEOOXOAMMO B TEPBYIO OuYEpelb YETKO ONpPEACTUTh MpodiieMy U CHOPMYIHPOBATH IIETH
HUCCIIEIOBAHUS?

6. B ueM 3aKi04arOTCs OTIIMYUTENbHbIE OCOOEHHOCTH NEPBUYHON U BTOPUUYHON MH(pOpManuu
IIPY IIPOBEJEHUM MapKETHMHIOBOro ucciieoBaHua? Kakue MeTonbsl U MHCTPYMEHTHI MapKETHHIOBBIX
WCCIIEIOBAaHHI UCTIONB3YIOTCS TSl TOJTydeHHsI TepBUYHON MHpOpMaumn?

7. Iocne pa3pabOTKM IUIaHA COCTABJIEHUs BBIOOPKU HMCCIEI0BATENb JOKEH OCTAaHOBUTHCS Ha
KOHKPETHOM cIoco0e KOHTAakToB ¢ ayautopueil. Kakume cmocoObl KOMMYHUKAIlMM OH MOJKET
UCI0JIb30BaTh? B 4eM nx npeumyiecTsa U HeJOCTaTKH?

8. B ueM 3akirouaercs ucciae0BaHuEe PhIHKA U UCCIIEIOBAHNUE MOTEHIMAIBHBIX BO3MOXHOCTEN
¢bupmbl? Kak cooTHOCATCS MeX1y COO0I KOHKYPEHTOCIIOCOOHOCTh TOBAapa U KOHKYPEHTOCIIOCOOHOCTh
bupmer?

9. Onumure moaens Maiikna [loprepa.

10. Yro Takoe pbiHOK? JlaiiTe XapakTEpUCTUKY TAaKMUM BUJAM pPbIHKAa KaK MOTEHIMAJIbHBIM,
JOCTYIHBIN, 00CITYKMBAEMBbIH U PHIHOK IPOHUKHOBEHHUS.

11. JTaiiTe XapakTepUCTUKY PBIHOYHOTO CIIPOCA U CIPOCa HA MPOLYKT KOMITAHUH.

12. B yem 3akiroyaeTcs OLeHKa TEKYILEro crpoca 1 olieHKa OyayIero crpoca?

Tema 3. MapkeTuHrosas cpeaa

CoOeporcanue 1eKYUOHHBIX MAMEPUANO8

IlonsiTHe MapKETMHIOBOM cpeabl. BHYTpeHHsss M BHEWIHAS cpela NpeanpusaTvs. BHeumHss
cpena MapKeTHHra. MHuUKpocpena: IOCTaBIIUKH, IOCPEAHUKH, KOHKYPEHTBHI, IOKYIATEIIH.
Makpocpena: ~ cTaOMIBHOCTh  MOJUTHYECKON CUCTEMBl  PbIHKA; >KU3HEHHBIH YpPOBEHb,
MOKyNaTeabCckasi  CIIOCOOHOCTh  OOIIECTBa; MpaBOBas 3aKOHOZAATENbCKas CUCTEMa, 3alluTa
OKpY’KaloIle MPUPOIHON Cpelbl, CTaHAApThI B~ 00JIACTM  TPOM3BOJACTBA M IMOTPEOJICHUS
NPOAYKIMHM; YpPOBEHb HAyYHO-TEXHHUYECKOTO TIporpecca; reorpaduyeckue, KIMMaTHUYECKUe |
HUCTOPUYECKHE  YCIIOBUSA, KYJIbTYpHbIE TpaauluH, AeMmorpaduyeckue (akTopbl, SKOJIOTHUECKas
oOcTtaHoBKa. BHyTpeHHsIs cpeja  MapKeTHHra. CuryanMoOHHBIN aHaJIn3 BHYTpPEHHEN
nesTenbHOCTH. @DYHKUMM  OPEeaupusTds, JACHCTBYIONIETO HA  MPUHLUIAX MapKETUHIA, €ro
cTpaTeruu. Mecto MapKeTHHIra B CTPYKTYpE OPraHU3aluy U YIIPaBJICHUS IPEATIPUATHEM.

Cooeporcanue npakmuyeckux 3aHAmu.

1. KakoBbl BakHEHIIHME pazauuusi MEXIy MapKETHMHIOBOM HMH(OPMAIMOHHON CHUCTEMOW WU
MapKETHUHTOBBIM HUCCIIEI0BAaHUEM?

2. Yto npeacTaBisioT co00ii mepBUYHbIE U BTOPUYHBIE JaHHBIE?

3. Kakue ucTouHnKH BHEUTHEH MH(DOpMaLIMK MOTYT UCIIOIb30BAaThCsl MApKETOJIOraMu?

4. KakoBsl 3Tansl MapKETUHIOBOTO UCCIIEIOBaHUSA?

5. Kakumu merogamu c6opa nepBUYHBIX JaHHBIX HEOOXOIUMO BOCIIOJIB30BATHCS B CIEIYIOMINX
CUTYalUsX:

— Bnapeneny marasmHa roToBOM OAEXKIbl HAMEPEH paCIIMPUTh ACCOPTUMEHT TOBapoOB M
JKeJlaeT y3HaTh, KaKhe BUJIbI OAEK/bl OYyT MOJIb30BATHCS MOBBIIIEHHBIM CIIPOCOM.

— ®@upma, I[UIaHUpPYIOIIAs [POU3BOACTBO HOBOIO MPOAYKTA — MOJOYHO-(PPYKTOBBIX
KOKTEHMIIEH, IOJKHA OIPEIEIUTh HAIMYKE CIIpOca Ha OTOT IPOLYKT.

— IIpousBoaurenu x1e000yTOYHBIX M3ETUNA XOTENN Obl ONPEACTUTh 00bEMBI, ACCOPTUMEHT



Y YaCTOTY 3aKYIOK CEMbsIMH XJIeOa U IpYToil BHINIEUKU IO JHSAM HEJICIH.

—  Menemxep oTaena CTOJIOBOM MOCYAbI IOCTABUII Tepesl co00M 3aauy — MOICYUTATh, KAaKOU
IIPOLIEHT MOKYIATENIeH, MIOCETUBLIMX OTIEN, YXOAAT € IOKYIKOM.

Tema 4. CermeHTAlMsl PIHKA M AHAJM3 KOHKYPEHTOB

Cooeporcanue 1eKYUOHHbIX MAMeEPUAnos

[Tonsitue neneBoro peiHka. CermeHTtauus pbiHKa. [IpuHIMIBIL, 1enu U 3a7auyd phIHOYHOU
cerMeHTauuu. CermMeHTanysi pblHKa Ha OCHOBE 3aJaHHBIX KPUTEPUEB: COLMAIBHO-D)KOHOMHYECKHUX,
reorpa@UUYecKuX, JeMOTpapuUecKuX, ATHOTPAQUUYCCKUX, ICUXOJOTHYCCKHX, TOBEICHYCCKUX.
KommiekcHble KpuUTepuu cerMeHTaluu pblHKa. OCOOEHHOCTH CErMEHTalMM pbIHKA Ul TOBapoOB
MPOU3BOJICTBEHHOTO HAa3HAYCHHUs W  TMOTpeOUTENbCKMX ToBapoB. CerMeHTanmusi pblHKA U
MO3ULMOHUPOBaHUE TOBapa. IIOHATHA: «PBIHOYHOE OKHO», «PBIHOYHAS HUINA», «UEJICBOW PBIHOK.
MapkerunroBsie crparerud u copoc. CooTHeceHHEe NOTEHIMAIbHBIX BO3MOXHOCTEH (GHUPMBI C
TpeOOBaHUSMU pPBIHKA W 3ampocamMu morpeduteneir. CermeHTanus Mo NOTpeOuTeNsiM (MpodUiTo
norpedurens). CermenTanus no npoaykry. CerMeHTanus mo kanauam cobita. BeiOop 11e1eBoro pelHKa
U ONTHUMAJIbHON pBIHOYHON HUIIU. OLEHKa eMKOCTH U NPHUBIIEKATEIBHOCTH CErMEHTa phlHKA. BeiOop
CTpaTeTHH OXBaTa pBIHKA: HeAU(PEepEeHIIMPOBAHHBIA MAapKETHHT, KOHIEHTPUPOBAHHBIH MapKETHHT.
[loHATHE NO3MLMOHMPOBAHUS TOBapa Ha BHIOPAaHHOM cerMeHTe. MeToJuKa MO3ULMOHUPOBAHUS
TOBapa M OIeHKa ero spdexTuBHOCTH. KOHKypeHIHs Kak (akTOpbl MapKETHHTOBOH cpenbl. Buis
KOHKypeHIMU. DyHKIMOHANbHAsA, BUIOBas, ME&X(DUPMEHHAss KOHKYpeHLUs. MOHOMONUCTHYECKas U
yucTas KOHKypeHUus. lleHOBble M HeEleHOBble MeTOJbl KOHKypeHUuu COBpEeMEHHbIE TEHAECHLUU
KOHKYPEHTHOM OOpbObl Ha MEXIYHapOAHBIX pbIHKax. [loHATHE KOHKYPEHTOCIIOCOOHOCTH
HNpeanpusaTHs. AHaIM3 KOHKYPEHTHBIX IIO3ULUNH M KOHKYPEHTHOTO TIIOJOXEHHUS MpEeANpUSTHS:
OpUHLUIBI, (akTopbl. KOHKYpEeHTHOE NpEenMyLIeCTBO HPEANPUATHS - CTpATEerust €ro JOCTHKEHHS.
Bo3MoxxHbIE peakliii KOHKYPEHTOB Ha PhIHKE.

Cooeporcanue npakmuyeckux 3aHAmuLL:

1. Kak Bbl NOHMMaeTe MOHATUS «PBIHOK», «pPBIHOYHAs cucTeMa»? B ueMm 3axnrouaercs
cnienn(rKa ppIHOYHON CUCTEMBI?

2. Kakue ObIBatoT peIHKU? OXapakTepu3yiTe THUIBI U BUJbI PHIHKOB.

3. Yto Takoe «eMKOCTh» priHKa? Kak oHa paccuuThiBaercs?

4. Kakue Tpu 3Tana pasBuTUsA KOHLENIUA MapKETUHIa MOYKHO BBIJECINTD?

5. Uro Takoe cerMeHTHpoBaHUE pbIHKA? B deM 3aKkiarodaroTcsl OTIMYUS MEXAY MapKETUHIOM
CErMEHTa, MAPKETUHIOM HUIIN, MAPKETUHIOM PErMOHA U MHIMBUyaJIbHbIM MapKETUHIOM?

6. Oxapakrepu3yiTe 3Tarnbl NOPsAKa MPOBEACHNUS CETMEHTUPOBAHUS PhIHKA.

7. Kakue Npu3HaKM CErMEHTALMU CyLECTBYIOT? Ha30BUTE NepeMeHHbIE, COOTBETCTBYIOLIUE
KakoMy npusHaky. [Ipusenure npumepsl. Kakne kputepun cerMeHTaluy MOKHO BBIJEINUTH?

8. Kakue BapuaHTBl OXBaTa pBIHKOB cCyniecTBylOT? IlpeacraBbTe HMX CpaBHUTEIBHYIO
xapakTepucTuky. Kak gupma BbIsIBIIsIET HanuboJsee BHITOHbIE AJis ce€0sl CETMEHTBI PhIHKA?

9. B uem 3akirodaeTcsl MO3ULMOHKUpPOBaHKE ToBapa? OxapakTepusyiTe marpuily AHcodda u
Bocronckyro maTpuiy.

Tema 5. HcciieoBaHne TOBAPHOI'0 PbIHKA

CoOeporcanue 1eKYUOHHbIX MAMepuanos

OCHOBHBIE XapaKTEPUCTUKH MOKYHaTes sl IOTpeOUTENbCKUX ToBapoB. [ToBenenne norpeduTens.
[Ipouecc mpuHATHA pelleHrs O MOKYIKe B MoTpeduTenbekoil cepe. HampaBieHus: MapKeTHHIOBOTO
aHanu3a norpeduteneil. HauBuayanpHple 1 OpraHU30BaHHbIE MOTPEOMTENN M OCHOBHBIE TPYIIIIBI
MOTHMBAllMi MX TOKYMAaTEJbCKOTO TMOBEACHHsS. Teopuu MOTHBALMHU. Teopuss MOTHBALUU
MaxkKnemnanga (McClelland). Teopust motuBauuun Macnoy. [lcuxonorndeckue motuBbsl Makl upa
(McGuire). MotuBarust mo ®peiiny. PakTOpbl BHEIIHETO BIMSHUS Ha IMMOBEACHUE MOTPEOUTENCH.
Wnentudukanus KyapTypHBIX IeHHOCTeH. Knaccudukanusi 1eHHOCTEH, BIMSIOUIMX Ha IMOBEACHUE
notpebuteneii. BuyrpenHue dakTtopel TOBeAeHUS moTpedutenell. Bocmpustre. Brumanwue.
WuTepnperanys. MapkeTUHIOBas CTpaTerusi, OCHOBaHHAas HAa MHOKECTBEHHBIX MOTHBax. MeTo.bl
UCCIEeIOBaHMUsT MOTHBAIMKU. MeToasl acconranuyu. Metoabl 3aBepuieHUs. MeToibl HHTEpIpeTalu.
Meton Qokyc-rpynm. MapKkeTHHroBasi CTpaTerus, OCHOBAaHHAas Ha MOTHBAIMOHHOM KOH(QIIMKTE.
IIcuxonornyeckue M JIMYHOCTHBIE BO3AEHCTBHS Ha MPOLECC NMPUHATHUSA PEIICHUS MOTPEOUTENIEM O
NOKynKe ToBapa. llporecc NpuHATHS pElIEHUs O IOKYIKE M MapKETHMHIOBas XapaKTEpHUCTUKA



MIOKYTIaTesl.

Cooeporcanue npakmuyeckux 3aHAmuiL.

1. Yto mpexacraBiser coOOi Mozaenb MoBeneHUs nokymnateneii? OObSICHUTE, YTO SBISAETCS
OTIIPaBHBIM IIyHKTOM IIOHUMAaHUS NOBEJEHUS NoKynareneil? Kakas BO3HMKaeT OTBETHAs peakuus y
MOKyTaTeaen?

2. Hazosure bakTopsl, onpezensolIMe IoBeAeHUE mnoTpedurens. OObsAcHUTE, Kak
KyJIbTypHBIE (aKTOpbl (OCOOCHHO KYJbTYpa, CYOKYJIbTYpPa W HPUHAAICIKHOCTH K OINPEIEICHHOMY
COLIMAJIbHOMY KJIACCY) BIUSIOT Ha IIOKYIATENbCKOE OBEAeHUE?

3. Kakue kpurepun paszaeneHus OOIECTBA Ha KJIACChl CYIIECTBYIOT, U KaKU€ COLIMAJIbHBIC
KJIACChI UM COOTBETCTBYIOT? OxapakTtepusyiite ocHOBHbIE cornanbHbie Kiacchl CIIIA u Poccun, B
4eM UX IPUHLUIMAIBHOE OTIn4ne?

4. Yto BBl MOHMMAaETe MOJ pedepeHTHHIMU T'PYIIIAMH, KaKOe BIMSHUE OHHM OKAa3bIBAIOT Ha
uHauBuaa’?

5. OxapakTepu3ydTe Takoe BaKHEHIIee COIUAIbHOE OOBEIUHEHHE TOTpeOUTeNei-
IIOKyTIaTeaed Kak ceMbs. [IpuBenure nmpumepsl TpaJULUMOHHOIO PAa3ACiICHUs BIUSHUS CYIIPYrOB IpU
MTOKYTIKE MPOJYKTOB.

6. Jlaiite ompexneneHue poiu U craryca. Kakue posu Ha NPOTSHKEHUM JKU3HU BBIIOJIHSAET
4esnoBeK?

7. Kakue nuuHOCTHBIE ()aKTOPBI BIUAIOT Ha peLIeHHE NOoKynaTess?

8. O0BsicCHUTE TEPMHUH «MOTUBaLHY. Kakne KOHLeNIIMY MOTUBAIIMH BbI 3HAETE?

9. Uro Ttakoe moTrpeOHOCTH? Kakwe Buabl MOTpeOHOCTEH MOXXHO BbLIenUTh? M300pasute
IIPOLIECC MaTepHaAIU3alMK TOTPEOHOCTEN Ha PhIHKE.

10. Kto siBIIsieTcs mokymarejaeM Ha HoTpeOuTenbckoM peiHke? Kiaccudukaius morpedurenei.

11. Kak BbI mOHHUMAaETe MPOLECCHl BOCIPUSITUSI, YCBOCHUS U yOSKIeHUs?

12. Ilponecc mokynku u noweneHue nokynareneil. Kakum obpa3zoM mokynarenb NpUHUMAET
pellIeHre O MOKYIKE M KaKKhe ATarbl IpH 3ToM mpeonoseBaer? Kakoil MoxeT ObITh KOHEUHas cyab0a
KYIUIEHHOTO TOBapa?

13. KakoBbl 0COOEHHOCTH IPUHATHS PELIEHUS O MOKYIKE TOBapa-HOBUHKU?

14. Ecnu BBl M3y4ynuTe PEKOMEHIYEMYIO JUTEPATypy, TO CMOXETE OTBETUTH Ha CIEAYIOLIUE
BOIPOCHI, IpeIaraeMble sl CAMOKOHTPOJIS.

15. Uro moHumaroT moj IeHHOCThi0 ToBapa? Kakue (akTopel ompenenstoT LEeHHOCTb,
OIIYIIaeMYI0 TToTpeduTenem?

16. Kakue cymiecTByrOT BApHaHThI yIOBIETBOPEHHOCTH MOTPEOUTENS TTOKYIIKOM?

17. Kakue BbI 3HaeTe METO/Ibl U3BMEPEHHUSI CTETICHH YOBJIETBOPEHUS MOKYIATENs?

18. PackpoiiTe conepxaHue LEIOUYKH CO3/1aHus [IeHHOCTH npoaykra M. Iloprepa.

19. KTo Takoi «BbIroAHbli morpedburens»? [lo kakuM mpuuMHaAM HEOOXOAMMO YIEp>KUBATh
notpedutens? Kak MOXXHO CHU3UTH YPOBEHb YTE€UKH MOTpeOUTENEH?

20. [laiiTe moHsATHE M XapaKTEPUCTHKY KadecTBa. B ueM 3akioyaercs pasinyue Mexay
CPaBHUTEJIbHBIM KaUYECTBOM U KaUYECTBOM COOTBETCTBHUSA?

21. Yro mpeamonaraeT  yOpaBJIIEHHE TOTAIBHBIM  KadecTBOM?  OXxapakrepusyinre
MapKETHUHTOBYIO CTPATETHUIO TOTAJIBHOTO KA4eCTBA.

Tema 6. ToBapHasi oJMTHKA M LHEHOOOPa30BaHUe

CoOeporcanue 1eKYUOHHBIX MAMEPUATO8

ToBap B MapkeTHHTOBOI1 AedarenbHOCcTU. Knaccudukanus ToBapoB. ToBapbl NOTpeOUTENHCKOTO
U IPOU3BOJCTBEHHOIO Ha3HaueHUs ToBapHbIE JUHUM M TPYNIBI, UX XapakTepucTuka. ToBapHBIN
accoptuMeHT. [loHsiTHE  TOBapHOTO  AcCCOPTHUMEHTa,  €ro XapaKTepUCTUKH, (OPMHUPOBAHUE,
TEXHOJIOTUS TUIAHWPOBAHMS acCOpTUMEHTa. PhiHOWHas  aTpubyThka ToBapa. ToBapHO-3HAKOBas
CHUMBOJIMKAa TOBapa, TOBapHBII 3HAK, €ro 3HaUeHHE U TpeOoBaHUs K HeMy. DUpMEHHOE UMS TOBapa.
JKv3HeHHBII LMK ToBapa. XapaKTEpUCTHKAa 3TalloOB JKU3HEHHOTO LMKIJIA TOBapoB. ToBapHbIE
cTpaternu. Marpuna bocToHCKoM KoHcanTHHroBoW rpymmbl. Pa3paboTka HOBBIX TOBapoB. Bwixon
HOBOI'O TOBapa Ha pPbIHOK. IIpnumHBl €ro yactHoro mpoBana Ha pblHKe. CTpaTerus MapKeTHHIA.
VnakoBka TOBapa. OCHOBHBIE M JIONOJIHUTEIbHBIE MAapKETUHIOBbIE (YHKIHMU YIIAKOBKHM,  HX
OpraHu3aiys B JesSTeNbHOCTH npennpusatus. [lonatue ¢upmenHoro cTuis, pOpMHUPOBAHUS UMUIKA
¢upmbl. CoBpeMeHHbIE TEHJEHIMU pa3pabOTKu ynakoBKu. CepBHCHOE 00CIyXMBAaHHE KaK 4acTb
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TOBapHOW MOJNUTHUKH TNpeanpusTuss. Bunmsl cepBuca u 3¢pQGEeKTUBHOCTh MX NpuMeHeHus. lleHoBas
IIOJINTUKA MpeanpusaTus. lleHa Kak CpencTBO JOCTMKCHMs IeJIed MapKeTuHra. Bunabl 1eH u
0COOEHHOCTH MX MPUMEHEHUs. YCTaHOBJIEHHE IIeH Ha ToBapbl. MeToabl 1ieHooOpa3oBanus. Llena u
Ka4yecTBO ToBapa. BHyTpeHHMe M BHelIHuE (DakTophl, ONpeAesstoliue LieHy ToBapa. B3anMocBssb
IIEHBI, Cce0ECTOMMOCTH TOBapa W TNPUObUIM. BO3MOXKHBIE LEHOBBIE CTPATETUU NPEIUPUATHSI U
TaKTHYECKHUE IOAXOAbl K PEIICHUI0 H3MEHEHMs IIEHbl B paMKax TOBAPHOM HOMEHKIIATYPBHI.
Omnpenenenue 1eHbl HAa HOBBINM ToBap. LleHOBast cTpaTterust pUpMBI U €€ THIIbI, BEIPAaOOTKAa OCHOBHBIX
HalpaBlICHUN I1ICHOBOW IIOJUTHKH, ONpEAEICHUE YPOBHA L€H, MNPUObUIM U PpPEeHTAOeIbHOCTH.
Crparerun «CHATHSI CIIMBOK» U «IIPOPBIBa», CTpaTeruu AU(QpepeHInpOBaHHbIX, €AUHBIX, HEN3MEHHBIX
u rubkux neH. Crparerus meHoBoro nuaepa. llcuxonorunyeckre MeToabl 1EHOOOpa3oBaHUs. DTarbl
pacuera 6a3ucHOro ypoBHs LieHbl. CHcTeMa LIeHOBBIX MoaM(pukanui. IHUIMAaTUBHOE MOBBILICHUE U
NOHMXeHue 1eHbl. [IpuHnune! nenoodpa3zoBanus. MeToauKka onpeaesieHus! ypoBHs LIEH.

Cooeporcarnue npakmuyecKux 3aHamuti

1. Yro Takoe ToBap M KakOBBI €ro XapakTepucTHUKu? Kak Bbl IOHMMAETe MOHATHE «TOBApHas
equHULIa»?

2. Kakue nsaTh ypoBHEH TOBapa BBLIEISAIOT Mapkerosioru? JlaiiTe XxapaKTepUCTHKY UEpapXHUU
TOBapOB.

3. Kakue xkinaccuUKalMOHHbIE MpPU3HAKK M COOTBETCTBYIOIIME MM BHIbl TOBApOB
CYIIIECTBYIOT?

4. JlaiiTe ompeleleHHE TaKUM IOHSTHUSAM KaK «MapKa», «MapoOyHbId 3HAK», «MapoOyHOE
Ha3BaHME», KTOBAPHBIN 3HAK», «ABTOPCKOE IIPABO».

5. UeM cCTaHIApTH3UPOBAHHBIA TOBAp OTIWYAETCA OT JU(GHEPCHIMPOBAHHOTO TOBapa?
IIpuBenuTe npUMeEpBHI.

6. Jns yero HeoOxomuma ToproBas Mapka? Kakue pelieHuss OTHOCHUTENIbHO MAapOUYHBIX
0003HaYeHUH IpUHUMAET GUpPMa-IPOU3BOAUTEND?

7. UTo Takoe ynmakoBKa TOBapa, U KaKyl poJib OHa BbIMoJHsAET? Kakue Tpu Cosi yIakOBKH BbI
3Haete? Kakue pemeHuss Heo0XOAMMO NPUHATH I TOTrO, 4TOObI pa3paboTath 3(QeKTHBHYIO
YIaKOBKY?

8. Jlaiite ompeneiacHUE TOHATUSAM «TOBAPHBIM AaCCOPTHUMEHT» M «ILIUPOTa TOBapHOTO
accoptuMeHTa». Kak Bbl MOHMMaeTe pElICEHHE O HAPALIMBAHMM TOBAPHOI'O ACCOPTUMEHTA BBEPX M
HapalMBaHUU BHU3?

9. Yro Takoe ToBapHas HOMeHKIaTypa? ONUIIMTE TOBApPHYI0 HOMEHKIIATYpPy (QUPMBI C TOUKH
3pEHMS €€ IUPOThI, HACBIIIEHHOCTH, ITyOUHBI U TAPMOHUYHOCTH.

10. Yto Takoe >xu3HeHHbIN 1K ToBapa? IIpeacraBbre rpaduueckoe n300pakeHne N3MEHEHUs
o0beMa MpoJak U NpUObUIM Ha MPOTSHXKEHUM >KU3HEHHOIO 1MKJIa ToBapa. Kakue 3Tamnbl 37€Ch MOXKHO
BBIJICJIUTH?

11. Kakue pa3sHOBUIHOCTH KPHMBBIX KHU3HEHHOTO IIMKJIa ToBapa Bbl 3Haere? Kak cTtuib, Mmoja n
¢erum BauAOT Ha (GopMmy KpuBbIX? YUem BHYTpPEHHUH OTEUECTBEHHBIN >KM3HEHHBIH LIMKJI TOBapa
OTJIMYAeTCs OT TI00aIbHOr0?

12. Kakue cTparermm MapKeTHHra HCIIOJIB3YIOTCS Ha KaXKJIOM JTale JKU3HEHHOTO IUKJIA
ToBapa’?

13. B uem cymHOCTb U poib 1ieHbI? Knaccudukarus 1eH.

14. Korna Bo3HMKaeT HEOOXOAMMOCTb YCTaHOBJIEHUS MCXOMHOHM IeHBI? B uem 3akitoyaercs
METOJIUKA PacyeTa UCXOAHOMN LEHbI?

15. Kakue nienn MOXeT mpeciieZ[oBaTh KOMITAaHUS MPH MTOCTaHOBKE 3a/1a4 IEHOOOpa30BaHuUs?

16. Kakum oOpa3oM MpOUCXOIUT OMpesesieHne crpoca Ha ToBap? Urto mpezacrasiser coboi
KpHUBas CIIpoca, U KaKUe METO/IbI OLIEHKH KPUBBIX CIIPOCA CYLIECTBYIOT?

17. Kakue (axTopsl BIUSAIOT Ha YYBCTBUTEIHHOCTh MOTpebuTens K mene? Cropoc Ha Kakue
TOBApBI SABJISIETCS AIACTUYHBIM, a HA KAKUE — HEDJTACTUYHBIM?

18. HukHnii ypOBEHb LIEHBI TOBAapa 3aJAa0T U3JEPKKH KOMMIAHUU. UTO BBl NOHUMAETE MOJ
u3zepkkamu npousBoactsa? Kakue Buabl mznepikek cymecTByroT? Kakas Npou3BOAMTEIBLHOCTH
ABJIACTCS ONITUMAJIbHOW?

19. Kakue MeTop! IeHO0Opa30BaHUs UCTIONB3YIOT (UPMBI?

20. Kak BAMSIOT NCHXOJIOTHS LIEHOBOCHPUATHSA, MOJIMTUKA LIeH (GUPMBl M peakuus Ha
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IIPENIIOJIaraéMyIo LIEHY CO CTOPOHBI APYIMX YYaCTHUKOB PHIHOYHOW AESITEIBHOCTH HA YCTAHOBJICHUE
OKOHYATEJILHON IIEHEI?

2]1. B ueM 3aKiIO4YaeTCsl CTPATETUsl «CHATHUS CIMBOK» M CTPATErvsl MPOYHOrO BHEIPEHMS Ha
PBIHOK?

22. Kak mpoucxXoAuT IEHOOOpa3oBaHUE IO Teorpa@uuecKoMy MpPU3HAKY, CO CKUAKAMH H
3ayeTamMM, B paMKax TOBAapHOM HOMEHKIATypbl? OXxapakTepu3yWTe YCTAaHOBJIICHHE LEH A
CTUMYJIUPOBAHHS COBITA U YCTAHOBJICHUE TUCKPUMUHAIIMOHHBIX IIEH.

23. UTo MOXET MOATOJIKHYTh KOMIIAHHUIO K CHWXeHHuio 1eH? Kakue QakTopbl BBI3BIBAIOT
MTOBBIIICHHE LIEH?

Tema 7. MapKeTHHIOBble KOMMYHHUKALUH

Cooeporcanue 1eKYUOHHbIX MAMEPUANO8

Kananel pacnpeneneHus TOBapOB - TOBApOJBMKEHUE: Ha3HAUEHUE, YPOBHH, OpraHM3allys,
KpuTepuu OLEHKH 3¢ ¢dexkTuBHOCTH. COBpeMEHHbIE TEHICHLUU PA3BUTUS KaHAJIOB paclpelesIeHuUs
ToBapoB. OnToBas ¥ po3HUYHAs TOProBis. [locpenHuKH, UX QYHKIUU U MOTUBAIM. DKOHOMHYECKAs
ponb nocpenHuka. DaxkTopbl BblOOpa TOpProBoro mnocpeaHuka. OpraHuszanus cOBITOBOM CETH:
TpaauIMOHHAsI, BEPTHKAJIbHAs, TOPU3OHTAIbHAs W KOMOMHHPOBAaHHAas MAapKETHHIOBBIE CHCTEMBI.
VYnpaBieHne KaHaJaMH paclpeieseHUs TOBapoB. ODKCTEHCUBHOE, BBIOOPOYHOE M 3KCKIIIO3UBHOE
pacripenenenue. Bo3mMoxxHble KOH(QIMKTHI B KaHajJaX paclpeieieHus, uX pemeHus. Jloructuyeckue
IIOIXOJIbl B MApKETUHIOBOM AESATENbHOCTU Npeanpusatusa. CucreMa TOBapOABUKECHHSI B MapKETHHIE.
Pemenuss mo 00paboTke 3aka30B, CO3/IaHUIO 3aMacoB TOTOBOM MPOAYKIMH, WX XpaHEHUIO U
TPaHCIOPTUPOBKE. TUIBI U CTPYKTYPbl KOMMYHHUKALIMN MapKETUHIa NPEANIPUATHS, UX LIEIU U 3aJa4H.
OCHOBHbBIE 3JIEMEHTBl CUCTEMBl HHTETPUPOBAHHBIX MAapKETHUHIOBBIX KOMMYHUKaLUWA. OCHOBHBIE
HanpaBJIeHUs KOMMYHUKAI[MOHHON MOJUTHUKU: pekiama, public relations, mepcoHajbHble MPOJAXKU U
CpelICTBa CTUMYJIUPOBAHUS COBITA.

[ToHsiTHE M CYIIHOCTH PEKJIaMbl U €€ BHJbl. XapaKTEPUCTHKA OCHOBHBIX PEKJIAMHBIX CPEJICTB
(xanasioB). IlmaHupoBaHme pekiaMHOW KamraHuu. Pacuer Oromkera W oneHkKa 3((HEKTHBHOCTH
peKJIaMHBIX BbICTYyIUIeHMH. OpraHuzanus oOOIIECTBEHHOTO MHeHUs (nmabmauk puiedmH3  PR).
dopmMHUpoBaHUE UMUKA MPEANPUATHS Ha pbIHKE. TOBapHBIM 3HAK M €ro MCIOJNb30BaHHE B LENAX
pexiaMbl. Poib PR B KOMMYHUKAallMOHHOW IONUTHKE. XapaKTEpUCTUKA OCHOBHBIX HAIIPABICHUM U
¢opM crumynupoBaHus cObiTa. Pa3BuTHe cucTeMbl JWYHBIX Hpojax. JIMuHble (MepcoHanIbHbBIE)
MPOAaXH, UX cBoeoOpa3us B mpolecce cObiTa ToBapoB. CTUMYIMpOBaHKUE CObITA TOBapa, OCHOBHBIE
BUJbl. COBpEMEHHbIE BUIBl CTUMYJIMPOBAHUS IOKYIaTesel, MOCPEIHUKOB, TOPrOBOrO IMEpCOHAA.
Konnenuus, pyHKIMM 1 3aa4u cTpaTerndeckoro MapketuHra. CTpaTerust MapKeTHHTa U KPUTEPUH €€
BbIOOpa. Bunel crpareruii MapKeTHMHIOBOW JESTENBHOCTH. XapaKTEpUCTHKa METOJ0B BbIOOpa
CTpaTerMid M MEPONPHUITHA MapKETUHITOBOM JEATENBHOCTH mnpeanpusatuii. Crparernyeckue
MapKeTHUHTOBbIE MOJENU: TPUHIUNBI pa3pabOTKM W HCHOJb30BaHusA. JlemoBble cTpaTeruu:
nopTQenbHble CTPaTeTHH, CTPATETHU POCTA, CTPATETUM BEPTHUKAIBHOM MHTErpanuu, KOHKYPEHTHBIE
ctpaternu. CraHzapTu3alusl Kak CTpaTeruss MapkeTuHra. IIporHo3bl M CTpaTeruuyeckue IUIaHbl.
PazpaboTka  MapkeTMHrOBOH  mHporpaMMbl M €€  MeCT0 B  IUIAHUPOBAaHUM  Pa3BUTHUS
MpeaNPUHUMATENLCKOM JesTenbHOCTH (GupMbl. CBOIHBIN BHYTpUGUPMEHHBIN MJ1aH. MapKeTUHT OBbIi
wiaH U OusHec-maH. IlocienoBarenbHOCTh pa3pabOTKM MapKeTHHIOBBIX Mporpamm. CTpykTypa
MapKeTHUHTOBOM mporpaMmbl. CyIIHOCTh U MPUHLHUIBI OpPraHU3alM MapKETHHTOBOM JEsITeNbHOCTH.
@akTopbl KOMIUIEKCHOTO MOJAXO0Ja K (YHKIMOHHMPOBAHHIO MApKETHHra Ha NPEANPUATHU. THUIIBI
OpPraHMU3aIMOHHBIX CTPYKTYpP MApKETHUHIA: XapaKTepUCTHKA, MPEeUMyLIecTBa U HeaocTaTKu. DyHKIuU
nojpaszienenuil cayx0 MapkeTuHra u ero cnenuaiucroB. KagpoBoe obecrnieueHne MapKETHHTOBBIX
ciyx0 npeanpuatus. OOMe KOHIENIUHU IJIaHUpOoBaHUs MapkeTuHra. Crucrema MjaaHOB MapKeTUHTa,
OpraHu3alsi M IMOCIEeN0BAaTeIbHOCTh WX pa3paboTku. IlnanupoBanue U OOKET MapKeTHHTa.
KoHTpO/Ib ¥ KOHTPOJUIMHT B CUCTEME MapKETHUHTa

Cooeporcanue npakmuyeckux 3aHAmu:

1. YUto Takoe COBIT U KaK MOHSATHE «COBITY» COOTHOCUTCS C TTOHSATHEM «IIpOAaxKan?

2. UYro Ttakoe KkaHan pacnpeneneHus? UYem onpenensercd UIMHA W IIMpUHA KaHala
pacrnpeneneHusi?

3. Kakue QpyHKIIUHN, TOMUMO COBITOBOM, BBIIOIHSAIOT COBPEMEHHBIEC KaHAJIBI pacIipeIesieHus?

4. 3aueM HYXXHBI TOCpeTHUKH? Ha30BUTE MOJIOKUTEIBHBIC U OTPUIIATEIHHBIC ACTICKTHI PAOOTHI
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¢ nocpegHukamMu? B uem paznuune Mexay NpsSMbIMU U KOCBEHHBIMHU KaHaJIaMU TOBAPOJBHKEHUS?

5. Kak BBITJISIAUT CTPYKTYpa KIACCUUYECKOTO KaHasa paciupeaeiceHus?

6. Kakue MoryT ObITh CHCTEMBI CObITAa B 3aBUCUMOCTH OT JUIMHBI, MaciuTada OXBaTa pbIHKA U OT
CTEINEeHU KOHTPOJIs KaHasa cOplta? UTo BiMseT Ha BEIOOp KaHAJIOB cObITA?

7. KakoBbl npu4nHbl KOH(PIUKTOB B KaHanax pacupenencHus? Kakue THIBI KOH(PIUKTOB BbI
3HaeTe?

8. Kak ocymecTBisieTcst ynpaBlieHUE KaHaioM pacrnpezaeneHus? Kak MOXHO paccuuTaTh
HY>KHOE YHCJIO BHYTPEHHHX U IOJIEBBIX TOPrOBBIX IpeAcTaBuTeNeil Ha pupme?

9. Kak MOXHO OLEHHTh M YIy4IIUTb pPabOTy TOProBbIX NoOcpeaHHKOB? Kakue MOKHO
HCIOJIb30BaTh COCTaBJAIOLIME OIUIAThl TpyAa TOPrOBBIX NPEJICTaBUTENIEH Ul TIOBBIILICHUS
3(PEKTUBHOCTH UX NEATEIBHOCTH?

10. [aiite nonaTue po3HUUHON Toprosie. Kakue ¢popmMbl U BUABI pO3HUYHBIX MPEATIPUITUAN BBI
3HaeTe?

11. [Maiite noHarue ontoBoi Toprosie. Kakue cymecTBylOT TUIIbI KOMIIAHUN, 3aHUMAIOIIUXCS
ONTOBOM TOPrOBJICH?

12. YTo moHMMAIOT 110J1 MAPKETUHTOBBIMU KOMMYHUKausaMu? M3 Kakux cpesicTB BO3AEUCTBUS
COCTOUT KOMIIJIEKC MapPKETUHIOBBIX KOMMYHUKALIAN?

13. Yro npencrapiser co60i KOMMYHUKAITMOHHBIN MPOIIECC, U KAKUE FJIEMEHThI OH BKIIIOYAeT?

14. Kakve Buabl W TUNBI KaHAJIOB KOMMYHHMKalUuMu cymiecTByroT? Kakue Bbl 3HaeTe
0COOEHHOCTH MPUMEHEHHSI TMYHBIX U O3TMYHBIX KOMMYHHKAIIHNA?

15. Kakue ocHOBHBIE 3Talbl BBIACIAIOT MpU pa3paboTke 3 HEKTUBHBIX KOMMYHHUKAIMH?

16. Jlaiite onpenenenue npsiMOro mMapketuHra. OxapakTepusyiTe Mpolecc IUIAaHUPOBaHUS B
IIPSIMOM MapKETHHTE.

17. B yem 3akiitouaeTcsi CyIIHOCTb JHYHOM mpojaxku? Kakue Tumbl TOproBoro pabOTHHKA B
Hel 3ajieiicTBoBaHbI? YIIpaBiieHue ci1yk00ii cObITa.

18. Kakue cymiecTBylOT CpeAcTBa CTUMYJIMPOBAHMS, MO3BOJISIOLINE YCIEITHO BBIBECTH TOBAp
Ha pbiHOK? Jlaiite mx xapakrepuctuky. Kakue ¢akTopsl ONpeAenstoT CTPYKTYpy KOMILIEKca
CTUMYJIMPOBaHUS?

19. Kakue Bbl 3HaeTe BU/bI CTUMYJIHpPOBaHUs cObITa? B uem crenuduka cTUMYyIMpOBaHUS Ha
Pa3HbIX ATanax >KU3HEHHOT'O IIUKJIa TOBapOB?

20. Yro takoe pexsnama? OTINYUTENBHBIE YEPThl pekyaMbl. KakoBO 3Hau€HHE peKJIaMbl AJIs
skoHOMHUKH? KTO sIBIIsSileTCSl y4aCTHUKOM PEKJIaMHOTI0 Iporecca?

21. B xakux 4eTblpex HalpaBJIEHUSIX HEOOXOIUMBbI HCCleOBaHUS B pekiame? Paccmotpute
0osee moIpoOHO KaKI0€ HAPABIICHUE UCCIIEOBAHUS.

22. Kakue npUHIMIBI JEXaT B OCHOBE pa3pabOTKU pekigamMHONl mporpammbl? Kaxue
BO3MOXKHBIE LEIM MOXET mpecienoBaTh peknama? Kak onpeaenuTs ONTUMAalbHBIM peKJIaMHBIN
oroxet? Kakue GpakTopbl Ipy 3TOM HEOOXOUMO yUUTHIBATH?

23. OxapakTepusylTe d3Tanbl pa3padOTKU OOpallleHUs: POXKIACHUE HICH, OIEHKY U BBIOOD
oOpallleHus, CO3JlaHHE PEeKIaMHOro OOpamleHUs] M KOHTPOJIb COLMAIBbHOM OTBETCTBEHHOCTH
oOpareHusl.

24. Kak ocymectBisieTcsi BbIOOp cpencTB pekiambl? Buasl pexnambl. Kakue cpenctsa
nH(OPMaLIUY UCTIOIB3YIOTCS JJISl pa3MEIlleHUsl PEKJIaMbl, B YEM MX MIPEUMYILECTBA U HETOCTATKHU?

25. Haiite ompenenenue mabmuk puneitmmus (ITP). O6ocHyiiTe HEOOXOAUMOCTH TOSIBICHUS
[1P. Tlepeuncnure ocHoBHBbIE Lenu U 3anauu [IP. Kakne nHCcTpymenTs! [IP ucnonb3yroT MeHemKepbl
KOMITaHU1?

26. Kakue ¢opmsel IIP - coobmenuit Bbl 3Haere? [IpuBeaute npumepsl 3¢ dextuBHbIX [IP-
oOparteHui.

5. IlepeueHb y4eOHO-MeTOAUYECKOIO o0ecHevYeHHsl UIi CAMOCTOSITeJIbHOH PadoThl
00y4YaIOIIMXCH MO0 JUCUMUIIJIMHE

OI[HI/IM U3 OCHOBHBIX BHIAOB JCATCIBHOCTH CTYIACHTA SABJIICTCA CaMOCTOSATCIIbHAsA pa60Ta,

KOTOpash BKIIOYAaeT B ce0sl M3ydyeHHUe JIeKIIMOHHOTO Marepuana, YYeOHHMKOB W Y4eOHBIX IMOCOOHUH,
NEPBOMCTOYHUKOB, PEIICHHE 3a]ad, BBHICTYIUICHUS Ha TPYIIOBBIX 3aHATHSAX, BBINOJIHEHHE 3aaHUi
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npenoaaBaTeis.

MeTtoarka CcaMOCTOSITENIBHOM paboThl 1O y4yeOHOW nucnuiuinHe «OCHOBBI MapKETHHTa»
Hpe,Z[BapI/ITCJIBHO pa3'b$ICH}I€TCSI HpeHO,Z[aBaTCJICM n B HOCJIGI[yIOH_IGM MOXET yTO‘-IH?ITBCSI C y‘-IeTOM
WHJIMBHIYAIbHBIX OCOOCHHOCTEH CTYJEHTOB, B TOM YHCJIE CBA3AHHBIX C OTPAHUYCHUEM BO3MOKHOCTEH
30pOBbsl. BpeMss M MeCTO CaMOCTOSTEIbHONH paboThl BBIOMPAIOTCS CTYACHTAMH 10 CBOEMY
YCMOTPEHHIO C Y4ETOM PEKOMEHIAIMI MperoaBaTes.

CamocrosTrenpHyo paboTy Haa AMCUUIUIMHOW CIENyeT HAaYMHATh C M3YYCHHS IPOTPaMMBI,
KOTOpasi COACPKUT OCHOBHBIE TPEOOBaHHMS K 3HAHHWSAM, YMEHHUSM M HaBbIKAM OOYyJaronIuxcs.
OO0s3aTenbHO ClIeyeT BCIIOMHHUTHh PEKOMEHJAIIMU TIPEToaBaTelisd, JaHHbIC B XOJC YCTAaHOBOYHBIX
3aHATUNA. 3aT€M — PUCTYIATh K U3YYEHUIO OTAENIBbHBIX Pa3esioB U TEM B MOPSIIKE, IPELYCMOTPEHHOM

MPOrPaMMOil.
Bonpocekl, BbIHECEHHbIE HA Dopmbl Y4edHo-
HaumenoBanue . dopma
TeMbI CaMOCTOSITeIbHOE CaMOCTOSITEJIbHOI | MeToAU4YeCcKoe KOHTPOIS
H3y4eHHne padoThI o0ecnevyeHue
Ucropus ¢dbopmupoBanus | Pabota B Jluteparypa K
MapKEeTUHIOBOM KOHLENIMH: | Oubimorexe, teme 1, pabora
Tema 1. OCHOBHBIE ee mpejacTaBuTenn | Briroudas JbC. c UHTEpHET
ConmanbHo- u mkonel. Conepxanue u | [logroroBka HUCTOYHUKAMHU Onpoc
IKOHOMHYECKAs eNu MapKEeTUHIOBOH | JOKJIa/1a-
OCHOBA MapKETHHTA | JESATEIHHOCTH, €€ OCHOBHBIC | PE3CHTAIIUH.
npuHuumel. Crneunduyeckue
(GyHKIIMM MapKETHHTA.
IlpaBuna u  mpouexnyps! | PaGora B Jlutepatypa K
MapKETHHTOBBIX 6ubInoTEKE, Teme 2, pabora
Tena 2. uccnenoBannii. Ctpykrypa, | Bkiaroyas IbC. c WHTEpPHET Onpoc
cxema U stamnsl | [logroroBka HUCTOYHUKAMHU ’
MapkeTHHroBbIE peuieHue
- MapKETUHTOBOTO JIOKJIa1a- I
uccinenoBanus. OOBEKTbl U | MPE3EHTALMH.
CyOBEKTHl ~ MapKETHHIOBBIX
UCCJICJOBAHUI.
CuryanMoOHHBIN aHanu3 | Pabora B Jlutepatypa K
BHYTPEHHEH JeATeNbHOCTH. | Oubnmorexe, teme 3, pabora
DyHKIMU npennpusarus, | Bkiarodas ObC. c UHTEPHET
Tema 3 JIEHCTBYIOLIETO Ha | [TogroroBka HMCTOYHUKAMU Omnpoc,
MapkeTuHronas NPUHIMIAX MAapKETHHIa, €ro | IOKJIaaa- pelieHue
cpena CTpaTETHH. Mecto | npe3eHTanuu. 3a1a4
MapKeTUHra B CTPYKType
OpraHu3alMd U YIpPaBICHUS
PEITPHUITHEM.
CooTHecenue Pa6ora B Jlurepatypa K
MMOTEHIINAIBHBIX O6uOIMoTEKE, Teme 4, pabora
BO3MOXXHOCTeH  ¢upmbl ¢ | Brirodas DbC. c WHTEPHET
TpeOoBaHmsAMH  pbiHKa U | [logrotoBka HMCTOYHUKAMU
3ampocaMu — NOTpeOuTeNnel. | JokIaaa-
Konkypenuust kak (pakTopbl | mpe3eHTaI|H.
Tema 4. MapKETHHIOBOM cpensl. Onpoc
CerMeHTanus Buast KOHKYPEHIIUH. poc,
pBIHKA U aHaJIn3 OyHKIMOHANIbHAS, BHJIOBAa, petienHe
KOHKYPEHTOK MexKPUpMEHHas st
KOHKYpEHITHS.
MoHononucTuyeckas 51
qucTas KOHKYPEHIIHSI.
IleHoBEIE W  HELICHOBBIE
METO/IbI KOHKYpPEHLUHU
CoBpeMeHHbIE  TEHACHLUHU
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KOHKYpEHTHOH OOphObI Ha

MEXIYHAPOJIHBIX  pBIHKAX.
Ilonsitue
KOHKYPEHTOCIIOCOOHOCTH
MpEeANPUATHS. Ananuz

KOHKYPEHTHBIX TO3UIHH |
KOHKYPEHTHOTO TOJIOKECHHUS
OPEANpUSITHS:  MPUHIHIIGI,
(bakTopHI. KonkypeHnTHoe
MPEUMYILECTBO MPEANPUATHS
- CTpaTerus ero JOCTHKEHUSI.
BosMmoxHble peaxkuuu
KOHKYPEHTOB Ha PhIHKE.

Tema 5.
Hccnenosanne

TOBApPHOTI'O PbIHKA

Teopun MortuBanuu. Teopus
MotuBauun MakKnemnanga
(McClelland). Teopus
MOTHBALIUU Macnoy.
[Icuxonoruueckue MOTHUBBI
MakI 'upa (McGuire).
MotuBamuss 1o  Dpeiiny.
Bocnpusitue. Buumanue.
HNurepnperarusi. MeTtobl
WCCJICJIOBAaHUA  MOTHBALIUU.
Meroasl acCOLMALIVH.
MeTtosl 3aBEPLICHHUS.
MeTtosl UHTEpIIpEeTaLuu.
[Icuxonoruueckue u
JIMYHOCTHBIE BO3JEHCTBUS Ha
MPOLECC MPUHATHUS PELICHUS
norpeduTeseM O TOKYIKe
TOBapa.

Pabora B
OuOIMOTEKE,

Bxirouas DbC.

IloaroroBka
JIOKJIaga-
MPE3CHTAIINH.

JIutepartypa

K

TemMe 5, padora
c UHTEPHET

HCTOYHHKaAMH

Ompoc,
pelieHue
3a1a4

Tema 6. ToBapHas

IIOJIMTHUKA 1

[IEHO0Opa3oBaHuE

ToBapHO-3HaKOBast
CHUMBOJIUKA TOBapa,
TOBapHBII 3HAK, ero
3Haue€HUEe U TpeOOBaHUS K
Hemy.  ®Dupmennoe  ums
TOBapa.

JKu3HEeHHBI IWMKI ToOBapa.
XapakTepucTrka 3TaroB
YKU3HEHHOTO IIMKJIa TOBAPOB.
YnakoBka TOBapa.
OcHoOBHEbIE u
JIOTIOTHUTETHHBIE
MapKeTHUHIOBblE  (PyHKUIUU
YIAaKOBKU M UX OpraHU3alus
B JIeSITEIIbHOCTH
NPEINPUATHUS. [Honsitue
(bupMeHHOTO CTHJIA,
(dbopmMupoBaHUs UMUIKa
bupMmBL. CoBpeMeHHBbIE
TEHICHIINN pa3paboTku
YIAaKOBKH. CepBucHoe
oOcmyXMBaHWE KaK 4YacTh
TOBapHOI MOJIUTUKHU
npennpuatus. Bunael cepBuca
u 3¢ peKkTHBHOCTH ux
npuMeHeHusi. BHyrpennue u

PaGora B
OubIHoTEKE,

Bxirouas DbC.

TloaroroBka
JIOKJIaga-
MPE3CHTAIINH.

Jluteparypa

K

Teme 6, padora
c UHTEPHET

HCTOYHHUKaAMH

Ompoc,
perieHne
3a1a4
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BHEIIIHUE (haxTopsl,
OTpeeIsIoNIe LEeHy
ToBapa. B3auMoCBs3b LIEHBI,
ce0ecTOMMOCTH  TOBapa |
PUOBLITH. Bo3mosxHbIE
IICHOBBIE CTpaTeruu
NPEINPUIATAS U TAKTHIECKUE
TIOJTXOJTBI K pEIICHUTO
W3MCHEHUS IIEHbI B paMKax
TOBapHOM  HOMEHKJIATYPHI.
IIcuxosoruyeckue MeETOOBI
1eHoo0pa3oBaHus.  ITambl
pacuera 0a3UCHOTO YpPOBHS
nensl. CucremMa IEHOBBIX

Mo UKATTHAH.

NHnnpraTHBHOE MOBBIIICHHE

u MTOHMKCHUE LICHBI.

[TpuHIMTIBL

[EHOOOPa30BaHMUS.

Metoauxka OIIpEIEIICHUS

YPOBHS LIEH.

OKOHOMHYECKas poinb | PaboTa B Jlutepatypa K
MOCPETHHKA. ®dakropsl | bubIMOTEKE, Teme 7, pabora ¢
BEIOOpaA Toprosoro | Bkitoudas IbC. HWHTEPHET
MOCPETHUKA. Bosmoxkunie | Iloaroroska UCTOYHUKAMU
KOH(JIUKTBI B KaHalax | JoKjajaa-

pacrnpeneneHus, UX peleHMs. | MPe3eHTAlNN.
Jloructuueckue MNOOXOABI B
Tema 7. MAapKETHHIOBOH JEATENBHOCTH Ompoc,
MapkeTHHIOBBIE npennpuatusa.  Pemenus no perieHne
KOMMYHUKAIIN 00paboTKe 3aKa30B, CO3/IAHHIO 3a1a4
3aIacoB IOTOBOM MPOJIYKLHUH,
ux XPaHEHUIO u
TpaHcopTUpOoBKe. OCHOBHBIE
3JIEMEHTHI CHUCTEMBI
WHTETPUPOBAHHBIX
MapKETHUHIOBBIX
KOMMYHUKALIMH.

6. OuneHoyHbIE MarTrepuaJbl AJdA MPOBEACHUSA HpOMe)KyTOqHOﬁ arrecralumn oﬁyqammnxcﬂ
Mo IMCHMIIJIMHE «OcHOBBI MAapKETHHT .

HpOMC)KYTO‘{HaSI arTecTanud 1Mo AUCHUINIMHE IPOBOAUTCS B (I)OpMC OK3aMCHa.

6.1. Onucanne noxkasareJjieii 1 KpuTepreB OLECHMBAHUS KOMIIETEHUMH, ONMCAHUE IIKAJ
OllCHUBAHUSA

HanmenoBanue Kpurepun
Ne Kparkas xapakrepucruka IIxana u kpuTepun
OLIeHOYHOI0 OlLleHMBAHUS
n/n OLIECHOYHOI'0 CpeACTBA OLIEHKH, DAL N
CpeACTBa KOMIIeTCHIUH
1 Tect Tect — 310 cucrema «otmuaHo» - mponeHT | [1K-3
CTaH/IapTU3UPOBAHHBIX IIpaBUJIbHBIX OTBETOB
BOIIPOCOB (33JJaHUH ) 80-100%;
MTO3BOJISIFOIIAX «XOpOIIO» - TPOLEHT
aBTOMAaTH3UPOBATh MIPABUIIBHBIX OTBETOB
MPOLEAYPY U3MEPECHHS 65-79,9%;
YPOBHSI 3HAHUHM U yMEHUI «yIlOBJIETBOPUTEIBHO» -
oOyyaromuxcs. O IPOLIEHT  IPaBUJIBHBIX
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NPOBEJICHUU TECTa, €T
(hOpMBI, a TAKKE TEMBI
JUCHUITIIINHBI, BBIHOCUMBIC Ha
TECTUPOBAHUE, JOBOJIHUT JI0
CBE/ICHUS 00YJaIOIINXCs
IPeroIaBaTelb, BEAYIIHIA
CEeMUHAPCKHE 3aHSITUS

orBeToB 50-64,9%:
«HEYIOBJICTBOPUTEIHLHOY
- HpOI_[eHT HpaBI/IHBHBIX
otBeToB MeHee 50%.

YcTHbli onpoc

Y CTHBINM ONPOC 110 OCHOBHBIM
TEPMUHAM MOXKET
MIPOBOJIUTHCS B MPOIECCE
MPaKTUYECKOTO 3aHSATUS B
Teuenue 15-20 muH.

«3aUYTEHOY -
oOyuaromuics
JTEMOHCTPUPYET 3HAHHUE
Marepuaia 1o paszely,
OCHOBaHHbBIE Ha
3HAKOMCTBE c
JUTEPaTypoi,
HOPMaTUBHO-TIPABOBBIMU
aKTaMH, cyneOHoMn
IIPaKTUKOU u
COBPEMEHHBIMHU
nyOTUKAIUsIMU; naeT
JIOTUYHEIE,
apryMEHTHPOBaHHBIC
OTBETEI Ha
MOCTAaBJICHHBIE BOIPOCHI.
Taxoxe OILlEHKa
«3aUTCHOY CTaBHTCH,
eciiu oOy4aromumces
JOTTYIIEHBI
HE3HAYUTEIIbHBIC
HETOYHOCTH B OTBETaX,
KOTOpPbIE OH HMCIPABIISIET
yTeM HaBOJISAIINX
BOIIPOCOB CO CTOPOHBI
TpenoiaBaTeis.

«HE 3a4TCHOY - UMEIOTCS
CYLIECTBEHHBIE TIPOOEIIBI
B 3HAHUHX OCHOBHOTO
Marepuaa 1o Teme, a
TaK)Xe TOMYIIEHbI
MPUHIUATIAATIEHBIE
OIIMOKY TIPU U3TI0KEHUU
Marepuala.

cClin

I1K-3

Pemenue
3a71a4

Pemenne 3ama4d npoBoguTcs ¢
LEJIBI0 TEKYHIEro KOHTPOJIS
3HaHUM  oOydaroumxcs U
Ipearnonaraer OTBET B
IIMCbMEHHOM BHJE Ha JIBE
3aa4M 10 M3yYEHHBIM TeMaM
JUCLUIUIMHEL. PemeHne 3ana4

«OTJIIMYHO» - B
IIMUCBMCHHOM BUJE,
BOBpEMA MPCACTABIICHO
IIOJITHOE PCHICHUC BCEX
3a,[[aHPII>i, BCC 3aJaHuA
BBIIIOJIHCHBI ITPaBHJIBHO,
YKa3aH XO/I BBIITOJIHCHUA

OpTaHM3yeTCss KaK »JJIEMEHT | KaXJIOTO 3a1aHus,
y4eOHOTO 3aHATHSI. BEIOpaHHBIC METOJIbI
3amaun I pelICHHs 33Ja4 | COOTBETCTBYIOT — IIEJISIM
HpeIIJIaFaIOTCH O6y‘~IaIOH_II/IMC$I 3a,Z[aHPII>'I, CACJIaHbI
3apaHee, C TeM, YTOOBbl y HUX | HEOOXOIUMBIC BHIBOIBI;

ObLIa BO3MOXKHOCTH | «XOPOIIIO» - B

I1K-3
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MOJITOTOBUTBECS K TIPOIEAYpPE
MIPOBEPKHU.

IIACbMEHHOM BUJIE
IIPENCTABICHO  IIOJIHOE
peuieHue IByX 3aJaHUU,

OIHO 3aJaHue HE
BBITIOJIHEHO HIIA
BBIIIOJIHEHO

HETPaBWIBHO; B
MHCHEMEHHOM BHJIE
MPEACTaBICHO  TOJIHOE
pernieHue OJHOI'O

3agaHus, [dBa 3aJaHus
BBIITOJTHEHBI YaCTHYHO, B

INMCBMCHHOM BUIC
IMPEACTABIICHO
HYaCTHU4YHOC peIIcHuC

JBYX  3aJlaHUi, OJHO
3aJJaHiEe HE BEIIIOJIHCHO
TN BBITIOJIHEHO
HETIPABUIIBHO; B
MMMCbMEHHOM BHJIC
MIPEACTABIICHO

JacTHYHOE pelieHue
TpeX 3aIaHUM;

«YJOBJIETBOPUTEIBHO» -
B NOHUCBMEHHOM BHJC
MPEACTABICHO  IOJHOE

peIICHUC OAHOI'0
3aaHusd, IBa 3aJaHus HC
BBITIOJTHCHBI U1
BBITTOJIHEHBI

HCIIPABUJIBHO, ABa
3aaHus BBITTOJIHCHBI

yacTuyHO (HEe MeHee 3
ITYHKTOB C YY€TOM BCEX
BBIMIOJTHEHHBIX 3a/1aHui),
TpeThe  3aJaHue  He
BBITIOJTHEHO WIH
BBITIOJTHEHO
HETNPaBUIIBHO;
«HEYIOBIIETBOPUTEIHHO)
- OTCYTCTBYIOT
BBITIOJTHEHHBIC  3aJJaHUs
(B TOM uyumcie, He
MPEJICTABICH XOJ WX

BBITIOJTHEHUS ); BCE
3aJaHuS BBITIOJTHEHBI
HEMPaBUIBHO.
DK3aMeH [Tpouenypa sKk3aMeHa | -«5» (otamuHo) — otBer | [1K-3

BKIIIOUAET OTBET Ha BOMPOCHI MIPaBUJIbHBIN,

ounera. JIOTUYECKH BBICTPOEH,

[Ipy MOATOTOBKE K JK3aMEHY MIPUBEICHBI

HE00X0anMO He00XO0INMBIE

OpPUEHTUPOBATHCS Ha BBIKJIQ/IKH,

KOHCIEKTHI JIEKIIMH, y4eOHYIO, HCII0JIb30BaHA
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HAyYHYIO u HAy4YHO-
MPAKTUYECKYI0  JIUTEepaTypy
1o mpobiemMaTuke Kypca.
Teopernueckue 3HaHUSA TIO
JTUCITUTIMHE OLIEHUBAIOTCS TIO
OTBETY Ha OJIMH U3 BOMPOCOB
K 9K3aMEHYy. Cnenyer
MOBTOPUTH MaTepuain Kypca,
CUCTEMATU3UPOBATh ero,
OMHPAsACh Ha nepeyeHb
BOIIPOCOB K JK3aMEHY,
KOTOpBI  TMpeAoCTaBiIsieTCs
oOy4aromuMmcs 3apaHee.
Takoke 14 yCIeIHON ciayu
9K3aMeHa He0OXO MO
BBITIOJTHUTH 9K3aMEHAIIMOHHOE
3amanue, 0OPMUTH BCE
HE00XOIMMbIEe MaTepHalIbl
MUCHbMEHHO, TIOATOTOBUTH
apryMEeHTHPOBAHHBIE OTBETHI
Ha BOIIPOCHI TI0 COJICPIKAHUIO
BBITIOJTHEHHON pa0oTHI.

npodeccroHanbHast
JIEKCUKA. 3aIaHus
pENICHBI MPaBUIHHO.
OOGyuarommiics
MIPaBIIIBHO
UHTEPIIPETUPYET
MOJTyYECHHBIN
pe3yIbTar.

-«4» (XopomuIo)— OTBET B
EJIOM TMPaBUIIbHBIMN,
JIOTUYECKH BBICTPOEH,
IPUBEICHBI
HE0OX0TUMBIC
BBIKJIAJIKH,
WCIIOJIb30BaHA
npodeccuoHambHas
Jekcuka. Xon
peleHus 3aJaHus
MPaBWIbHBIN, OTBET
HEBEPHBII.
OO6yuaromuiicst B
EJIOM TPaBUIIBLHO
UHTEPIIPETUPYET
IIOJIy4YEHHBIN
pe3yJibTar.

-«3»
(YyoBJIETBOPHUTEIBH
0)— OTBET B OCHOBHOM
IIPAaBUJIbHBIM,
JIOTUYECKH BBICTPOEH,
IpPUBE/ICHBI HE BCE
HEO0OXOIMMBIE
BBIKJIAJIKH,
WCIIOJIb30BaHA
npodeccuoHambHas
JIEKCUKA. 3aJIaHus
pelIeHbl YACTHUYHO.

6.2. MeTtoauyeckue MaTepHaJibl, ONpeaeJsOIIHe MNPOUEAYPbl OLCHHWBAHUS 3HAHMIM,
YMEHHUil, HABBIKOB U (MJIM) ONBITA JAEATEJNbHOCTH, XapPaKTePU3yIUX dTanbl GOpMHUPOBAHMUS
KOMIIETCHIIMI B polecce 0CBOCHNs 00pa30BaTe/IbHOM NMPOrpaMMbl

Ne dopma IIpoueaypa oneHnBaHus IlIxaJja 1 KpUTEPHHU OLIEHKH, 0T
KOHTpOJIsA/
KOJbI
OIleHUBaeMbIX
KOMIIeTEeH LU
1. | Ox3amen DK3aMeH NpeCTaBIseT co0o0i Brimonnenune obyJaromumces 3a1aHui
I1K-3.1 BBINOJIHEHUE 00YUYaIOIUMCS OLIEHUBAETCSA 1O CIIEAYIOUIel OauIbHOM
[IK-3.2 3aJaHnil OMIIeTa, BKIIOYAIOIIET0 | IIKaje:
I1K-3.3 B ceOsi: 3ananue 1: 1-2 GaioB

3aganue Nel — TeopeTndeckuii

BOIPOC Ha 3HaHHE 0a30BBIX

3aganue 2: 1-2 0ayuioB
3amaunue 3: 1-2 0awioB
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MOHATHUH NMpeIMETHON 00acTu
JTUCIUIUIAHBL, a TaKXKe
MTO3BOJISIFOIINI OIICHUTDH CTETICHD
BJIa/ICHUS 00y4aroIUMCs
MPUHIIAITIAMHA [TPEIMETHOM
o01acTu JUCHUILTUHBL,
MMOHMMAaHHUE UX 0COOEHHOCTEH U
B3alMOCBS3U MEXKy HUMU;
3amganue No2 — 3agaHue Ha
aHaJIu3 CUTYallUU U3
MPEeIMETHOM 00JIacTH
JTUCIUILTMHBI U BbISIBICHUE
CIIOCOOHOCTH 00yYaroerocst
BBIOMpATh U IPUMEHSTh
COOTBETCTBYIOIINE PUHIIUITBI 1
METO/IbI PEIICHUS TPAKTHIECKIX
po0ieM, OJIM3KUX K
npodeccnoHanbHOM
JeSTCIILHOCTH,

3aganue Ne3 — 3amanue Ha
MIPOBEPKY YMEHUH U HABBIKOB,
MOJIYYEHHBIX B pe3yjIbTaTe

«3a4TeHo»
-«5» (OTJIMYHO) — OTBET MPABWIbHBIH,

JIOTUYECKH BBICTPOEH, MPUBEICHbI
HE0OXO0IMMBIE BBIKJIA/IKH, UCIIOJIb30BaHA
npodeccuoHaabHas JeKCHKa. 3aJaHus
perieHsl mpaBuiabHO. OOyJaronuiics
MPaBUILHO UHTEPIIPETUPYET
MOJIy4YEHHBIH pe3yNbTaT.

-«4» (X0poII0)— OTBET B IIEJIOM

MPABUJIbHBIH, JOTHYECKH BHICTPOEH,
IIPUBEIEHBI HEOOXOIMMBbIE BBIKJIAIKHY,
UCIOJIb30BaHa NMpodeccuoHaIbHas
JIeKCUKa. X0/ peLICHHS 3a1aHus
MPaBWIbHBIN, OTBET HEBEPHBII.
OOyuaronuiicsi B 11eJI0OM IPAaBUIBHO
MHTEPIPETUPYET MOIYUYCHHBIN pe3yabTaT.

-«3» (ynoBIeTBOPUTEIbHO)— OTBET B

OCHOBHOM TPaBWJIbHBIN, IOTHYECKU
BBICTPOCH, IPUBCACHLI HC BCC
HEOOXO0/IMMBIC BBIKJIAJIKH, UCTIOIH30BaHA
npodecCuOoHaNIbHAS JIEKCUKA. 3aIaHUsI
pEIICHBI YaCTHYHO.

«He3aureHo»

-«2» (Hey/10BJIeTBOPUTEIbHO)— OTBETHI Ha
TEOPETHUYECKYIO YaCTh HEMPABUIIbHBIE
WK HETIOJIHBIE. 3a/IaHMsl HE PEIICHBI

OCBOCHUA NUCHUITIINHBI

6.3. TumoBble KOHTPOJIbHBbIC 33/IaHUSI WJIH HHble MaTepUHaJbl, He00XoAMMBIE A
npoueaypbl OUEHMBAHUS 3HAHWH, YMeHHUI, HABbIKOB H(WJIH) ONbITA IeATEIbHOCTH,
XapaKkTepu3ylOUMX J3Tanbl  (OPMHPOBAHUS  KOMIETEHUMII B  mpouecce  OCBOGHHUS
o0pa3oBaTe/IbHON NPOTrPaMMBbI

Tema 1. CounajbHO-IKOHOMUYECKASI OCHOBA MAPKETHHIa

[Tepeuenb BopocoB 1 00CYXAEHUS Ha MPAKTUYECKUX 3aHATHUSX:

1. Yro Takoe mapkeTuHr? KakoBa ero posib B 5)KOHOMHKE?

2. JlaiiTe ompelesleHUE M ONHMCAaHUE MAapKeTHHroBbIX (yHkuui. Ilouemy aHamuTHYeckas
(GyHKIHUS SBJISIETCS. OCHOBOM IMPAKTUYECKOTO MapKeTUHTa?

3. OxapakTepu3ylTe BOJIIOLHNIO B3IJI0B HAa POJIb MAPKETUHIA B KOMITAHUHU.

4. Korpga, mo BalieMy MHEHHUIO, MapKeTHUHI MOsBUJICS B coBpeMeHHOW Poccun? Kaxue
00CTOSTENBCTBA CIOCOOCTBYIOT PA3BUTHIO POCCUICKOro MapkeTuHra? Uto MemaeT HHTeHCU(DUKAIUN
MapKEeTHHIOBBIX HccienoBanuii B Poccnn?

5. B 4eM cocTOSIT OCHOBHBIE MPUHIMIIBI MAPKETUHIA U €0 OCHOBOIIOJIAra0IINEe KOMIIOHEHTHI?
Oxapakrepu3syiite MapKeTUHT-MUKC (4 «P»).

6. Kakne BU1bI MapKeTHHTa U METO/bI MAPKETUHTOBOM JEATENbHOCTH Bhl 3HaeTe?

7. PacckaxxuTe 0 TOBapHOW, MPOM3BOJICTBEHHOM, COBITOBOM KOHLEMIMAX yrpaBieHus. B yem
VX IPUHIUIHAIBHOE OTJINYNE OT MAPKETUHIOBOW KOHIIETIIIM?

8. Bcem nu KOMHIaHMSIM HYKHO TNPUMEHATh KOHIENIMIO MapkeTuHra? Kakue kommaHuum
HY)XJaloTcss B Heil Oonbiie Bcero? Ilouemy HeKOTOpble OpraHu3alMM MEPeXOoAsST OT KOHLEMIUU
MapKETHHIa K KOHLENIUN COLMAIIbHO-3TUUECKOT0 MapKeTuHra? B ueMm ero cymuocts?

9. B ueMm 3akmroyaeTcsi CTparerus M TakTHMKa MapkeTnHra? Kakue nmpeummylnecTBa MoJgydaer
MIPOU3BO/INTENB, pa3pabaThiBasi CTPATETUIO U TAKTUKY MOBEICHUS Ha PhIHKE, U YTO IPUOPUTETHEE MPU
ONpPEACIICHUN KPAaTKOCPOUYHOU MpOrpaMMbl MapKeTHUHTra?

10. Kto sBnsercs cyObekToM MapkeTuHra? KTo BBIMOMHSET MapKETHHIOBbIE (DYyHKIHH?
MoxeT JIn OTCYTCTBHE OAHOTO U3 CyOBEKTOB MapKETHHIA MOBIUATh HA JOCTHKEHHUE 1ieneil (GupMbl U
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nouemy?

Tema 2. MapkeTHHIOBbI€ UCCJIET0BAHUS

[Tepeuenp BOpoOCOB It 00CYXKACHUS HAa MPAKTUYECKUX 3aHATHAX:

1. Kak ycrpoeHa MapkeTHHIroBas MH(pOpMaLMOHHas cuctemMa? B uem cocTosT JOCTOMHCTBA U
HE/IOCTATKU CO3JIaHMsI Ha UPME CUCTEMbl MAPKETHHIOBOM nH(popMarmu?

2. Uro mpexacraBisieT coOoi cuctema BHYTpeHHeW oTdeTHocTH? Kakue cBeieHuss B Hel
OTpaxkaroTcs?

3. KakoBo mpeaHa3HaueHHWE CHUCTEMbl MapKeTHMHroBoro Habmonenus? Kakue wmepsl
HE00XO0AUMO MPEIIPUHATD, YTOOBI YBEINYUTh Ka4YeCTBO MaPKETUHIOBBIX HAOIIOIeHUI?

4. JlaiiTe XapaKTepUCTUKY CHUCTEME MAapKETHUHTOBBIX MCCIIEJOBAHUNA M CHCTEME aHajau3a
MapKkeTuHroBo wuH@opmanuu. Kakue MaremaTHuecKue METOAbl MCIOJIB3YKOTCS B  CHCTEME
o0ecreyeHrs MapKETUHTOBBIX peIIeHU?

5. Ilepeuncnute M ONMIIUTE 3Tambl (CTaJMU) MapKETUHIOBBIX HccienoBaHuil. I[louemy
HEOOXOAMMO B TEPBYIO OuYEpelb YETKO ONpPEACTUTh MpodiieMy U CHOPMYIHPOBATH IIETH
HUCCIIEIOBAHUS?

6. B ueM 3aKiII04arOTCsl OTJIIMUUTENbHBIE OCOOEHHOCTH MEPBUYHON U BTOPUUYHOM MH(pOpMaluu
IIPY IIPOBEJECHUM MapKETHMHIOBOro uccienoBanus? Kakue MeTonsl U MHCTPYMEHTHI MapKETHHIOBBIX
WCCIIEIOBAaHHI UCTIONB3YIOTCS TSl TOJTydeHHsI TepBUYHON MHpOpMaumn?

7. Ilocne pa3pabOTKM IUIaHA COCTABJIEHUS BBIOOPKU MCCIIEOBATEINb JOJKEH OCTAHOBUTHCS Ha
KOHKPETHOM cIocobe KOHTAakTOB ¢ ayautopueld. Kakume cnocoObl KOMMYHHKAIMA OH MOXET
UCI0JIb30BaTh? B 4eM nx npeumyiecTsa U HeJOCTaTKH?

8. B ueM 3axirouaercs ucciae0BaHue PhIHKA U UCCIIEA0BAHNE TOTEHIIMAIBHBIX BO3MOXKHOCTEMN
¢bupmbl? Kak cooTHOCATCS MeX1y COO0I KOHKYPEHTOCIIOCOOHOCTh TOBAapa U KOHKYPEHTOCIIOCOOHOCTh
bupmer?

9. Onumure mozaens Maiikna Iloprepa.

10. Yro Takoe pbiHOK? JlaiiTe XapakTEpUCTUKY TAaKMUM BUJAM pPbIHKAa KaK MOTEHIMAJIbHBIM,
JOCTYIHBIN, 00CTYKMBAEMBbIH U PHIHOK IPOHUKHOBEHMSL.

11. JTaiiTe XapakTepUCTUKY PBIHOYHOTO CIIPOCA U CIPOCa HA MPOLYKT KOMITAHUH.

12. B yem 3akiroyaeTcs OLEHKa TEKYIIEro crpoca 1 olieHKa OyayIiero crupoca’?

Tema 3. MapkeTuHronas cpena

[Tepeuenb BopocoB i 00CYXKAEHUS HAa MPAKTUYECKUX 3aHATHUSX:

1. KakoBbl BakHEWIIME pPA3NUUYUS MEXAY MapKETUHIOBOM MH(GOPMAIMOHHON CUCTEMOW U
MapKETUHTOBBIM UCCIIEI0OBAHUEM?

2. YUto nipeAcTaBiIsitoT cOO0M MEepBUYHBIE U BTOPUYHBIC JaHHBIC?

3. Kakue MCTOYHMKY BHEUTHEH HHPOPMALIMU MOTYT HCIOIB30BATHCS MapKeTOJI0raMu?

4. KakoBslI 3Tansl MapKETUHIOBOT'O UCCIIEIOBAHUS?

5. Kakumu merosiamu c6opa nepBUYHBIX JaHHBIX HEOOXOAUMO BOCIIOIB30BAaThCS B CIETYIOIIUX
CUTYaIUsIX:

— Bnanmenerny marazuHa roToBOM OA€XIbl HAMEPEH paCIIUPUTh ACCOPTUMEHT TOBApOB U
KeJaeT y3HaTh, KaKue BHUJIbI OJI€XK/IbI OYAYT MOJIb30BAThHCS MOBBIIEHHBIM CIIPOCOM.

— @upma, I[UIAHUpPYIOIIAs TPOU3BOACTBO HOBOTO MPOAYKTAa — MOJOYHO-(PPYKTOBBIX
KOKTEWJIEH, TOJKHA ONPEENINTh HAIMUUE CIIPOCca Ha ATOT MPOAYKT.

— IIpousBoaurenu x1e6000yTOUHBIX U3EIUNA XOTENN Obl ONPEAETUTh 00BEMBI, ACCOPTUMEHT
1 4aCTOTY 3aKYIIOK CEMbsIMH XJie0a U APYroil BBIIEUKH 10 JHSIM HEJEIH.

—  Menemxep oTaena CTOIOBOM MOCY/BI TTOCTABHII Iepe] COO0H 3a/1auy — MOJICUYUTATh, KaKOH
IIPOLIEHT MOKYNaTeNeH, MOCETUBIINX OTAEIN, YXOIAT C MOKYIIKOM.

Tema 4. CermeHTanusi pbIHKA U AHAJIN3 KOHKYPEHTOB

[Tepeuenp BOpocoB 1t 00CYXKAECHUS Ha MPAKTUYECKUX 3aHATHUAX:

1. Kak BBl MOHMMaeTe MOHATUS «PBIHOK», «pPBIHOYHAs cucteMa»? B ueMm 3axmrodaercs
crnienu(puKa ppIHOYHOM CUCTEMBI?

2. Kakue ObiBaroT peiHKH? OXapakTepU3yHTe THIBI U BUJIBI PHIHKOB.

3. Yto Takoe «eMKOCcTh» priHKa? Kak oHa paccunTsiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTHs KOHIEMIUN MapKETHHTa MOKHO BBIICIIUTH?

5. Uro Takoe cerMeHTHUpOBaHUE PbIHKA? B ueM 3aKiIro4aroTcsl OTIAMYUS MEXKAY MapKETUHIOM
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CEerMeHTa, MApKETUHIOM HHUILIW, MAPKETUHIOM PETHOHA U UH/IMBUAYaIbHBIM MapKETUHIOM?

6. OxapakTepu3ylTe 3Tanbl NOPsIAKA MPOBEICHUS CETMEHTHUPOBAHUS PhIHKA.

7. Kakue mpu3Haku CErMEHTAlMU cyliecTBYOT? Ha3zoBuTe mepeMeHHbIE, COOTBETCTBYIOINE
Kaxxomy npusHaky. [IpuBeaure npumepsl. Kakue kputepun cermeHTaluyu MOKHO BBIJCIHUTh?

8. Kakue BapuaHThl oOXxBaTa pbIHKOB cyuiecTBylOT? IlpeacraBbTe HMX CpaBHUTEIBHYIO
xapaktepucTuky. Kak gupma BeisiBIIIeT Haubosee BHITOAHbIE 1Jis ce0sl CEerMEHTBI PhIHKA?

9. B uem 3akirodaeTcsi MO3MLIMOHKUPOBaHUE ToBapa? OxapakTepusyiite mMatpuily Ancodda u
Bocronckyro marpuny.

Tema 5. UcciienoBanue TOBAPHOI0 PbIHKA

[Tepedens BOPOCOB It 0OCYXKACHUS HA MPAKTUYECKHUX 3aHATHAX:

1. YUro mpexacraBmsieT co0oil Monens moBefeHUs nokymnatenei? OOBICHUTE, YTO SIBISETCS
OTIIPaBHBIM IIyYHKTOM IIOHHMMAaHUs MOBEAEHUS Mokynareneil? Kakas BO3HMKaeT OTBETHasl peakuus y
MOKYIaTeynen?

2. HazoBure (bakTophl, ompeneNsiomue MoBeAcHHEe MnoTpeduTens. OObBACHUTE, Kak
KynbTypHble (aKkTOpbl (0COOEHHO KYyNbTypa, CYOKYJIbTypa W MPUHAAJICKHOCTh K OMNPEICIIEHHOMY
COLIMAJIbHOMY KJIACCY) BIUSAIOT HA MIOKYIATEIbCKOE NIOBEIeHUE?

3. Kakue xputepum paszieneHusi o0IIecTBa Ha KJIAcChl CYIIECTBYIOT, U KaKH€ COLUATbHbBIC
KJIACCHI MM COOTBETCTBYIOT? OxapakTtepusyiite ocHOBHbIE comuanbHbie Kiacchl CILIA u Poccun, B
YeM UX PUHLUNHAIIBHOE OTInYue?

4. Yro BBl MOHMMAaeTe MoJ pedepeHTHHIMU T'PYNIIaMH, KaKOe BIMSHUE OHHM OKAa3bIBAIOT Ha
uHauBuaa’?

5. OxapakTepu3ylTe Takoe BaKHEWIEee COLMATbHOE OO0BEAMHEHUE TMOTpeOUTENeH-
NoKynaTene kak ceMbs. [IpuBeauTe nmpumepsl TpaAUIIMOHHOTO pa3/ielieHUs BIUSHUS CYNPYrOB IPU
MTOKYTIKE MPOJYKTOB.

6. aiite ompenenenue ponu U craryca. Kakue ponau Ha OPOTSKEHUU KU3HU BBINOIHSAET
4esnoBeK?

7. Kakue nuuHOCTHBIE ()aKTOPHI BIUAIOT HA PEllIeHUe MOoKynaTens?

8. O0OBsICHUTE TEPMHUH «MOTHBAIHY. Kakne KOHIeNIIMY MOTUBAIIMH BbI 3HAeTe?

9. Uro Takoe morpebHocTh? Kakue Buabl morpedHOCTe MOXHO BbLienuTh? M300pazute
IIpOLIECC MaTepHalIn3aly MOTPeOHOCTEN Ha PhIHKE.

10. Ko siBisieTcst mokymnaresieM Ha noTpeduTenbckoM poiHke? Kitaccudukanus norpedureneii.

11. Kak BbI mOHUMAaeTe NMpOLECChl BOCIPUSITHSI, YCBOCHUS U yOSKIeHUs?

12. Ilponecc mokynku U noweneHue nokynareneil. Kakum obpa3zoM mokymnarenb NpUHUMAeT
pelIeHre O MOKYIKe M KaKKhe ATarbl IpH 3ToM mpeonoseBaer? Kakoil MoxkeT ObITh KOHEUHas cyab0a
KYIUIEHHOTO TOBapa?

13. KakoBbl 0COOEHHOCTH NIPUHATHS PELIEHUS O TOKYIKE TOBapa-HOBUHKU?

14. Ecau BBl M3y4yuTe PEKOMEHIYEMYIO JUTEPATypy, TO CMOXETE OTBETUTH Ha CIEAYIOLIUE
BOIPOCHI, IpeIaraeMple sk CAMOKOHTPOJIS.

15. Uro moHumaroT moj IeHHOCThI0 ToBapa? Kakue (akTopsl ompenenstoT LEeHHOCTb,
OIIYIIaeMYI0 TTOTpeOuTenem?

16. Kakue cyiiecTByrOT BApHaHThI YIOBIETBOPEHHOCTH MOTPEOUTENS TTOKYIIKOM?

17. Kakue Bbl 3Ha€TE METObI U3MEPEHUS CTENIEHU YIOBJIETBOPEHUS MOKYyHaTENs?

18. PackpoiiTe conepxaHue LIETOUKH CO3/1aHus LIEHHOCTH npoaykra M. Iloprepa.

19. Kto Takoit «BbIroaHbli morpedutensy»? [lo kakuM mpuuMHaAM HEOOXOAMMO YIEp>KUBATh
notpedutens? Kak MOXHO CHU3UTH YPOBEHb YTE€UKH MOTpeOUTENEH?

20. [JaiiTe MOHATHE M XapaKTEPUCTUKY KadecTBa. B dUem 3akiroyaercss pa3iudyue MeExIy
CPaBHUTEJIbHBIM KaUECTBOM U KaUECTBOM COOTBETCTBUSA?

21. Yro mpeamonaraeT  yOpaBJIIEHHE TOTAIBHBIM  KadecTBOM?  OXxapakrepusyinre
MapKETUHTOBYIO CTPATETHUIO TOTAJIBHOTO KA4eCTBA.

Tema 6. ToBapHasi IOJTMTHKA U LIEHOOOpa3oBaHHe

[Tepeuenp BOpocoB 1t 00CYXKACHUS Ha MPAKTUYECKUX 3aHATHUAX:

1. Yro Takoe TOBap M KaKOBBI €ro XxapakTtepucTuku? Kak Bbl MOHUMAETE MOHSITHE «TOBapHas
€IUHUIA»?

2. Kakue nsaTe ypoBHEH TOBapa BBLACISIOT MapkeTosiorn? JlaliTe XapakTepUCTHKY HEpapXUH
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TOBapOB.

3. Kakue xnaccupuKkalMoOHHbIE MPU3HAKM M COOTBETCTBYIOUIME MM BHJABI TOBapoOB
CYILIECTBYIOT?

4. JlaliTe ompelneneHHE TAaKMM IOHATHAM KaK «MapKa», «MapO4yHbId 3HAK», «MapO4yHOE
Ha3BaHME», TOBAPHBIN 3HAK», «ABTOPCKOE IIPaBO».

5. UeMm cTaHIapTHU3UPOBAHHBIM TOBap OTIMYaeTcsl OT AUpQepeHIUpPOBaHHOIO TOBapa?
[IpuBenuTe NpUMEpBL.

6. Ina yero HeoOxomuma TtoproBas Mapka? Kakue pelieHuss OTHOCHUTENIBHO MapOYHbIX
0003HaYeHUH IPUHUMAET PUpPMa-IIPOU3BOAUTEND?

7. UTo Takoe ynakoBKa TOBapa, U KaKyl poJib OHA BbINoJHsAET? Kakue TpH cosi yIakOBKH Bbl
3Haete? Kakwe pemeHuss HEOOXOAMMO MPHHATH IS TOTO, 4TOOBI pa3paborarth 3()QPEKTUBHYIO
YIIaKOBKY?

8. Jaiite ompeneiacHUe IOHATUSAM «TOBAPHBIM AaCCOPTHMEHT» M «ILIUPOTa TOBApPHOIO
accopTUMeHTa». Kak Bbl IIOHMMAETE pELICHHE O HapallMBaHUU TOBApPHOIO aCCOPTHMMEHTa BBEPX U
HapalMBaHUU BHU3?

9. Uto Takoe TOoBapHas HOMEHKIaTypa? OmNHIINTEe TOBAPHYI0 HOMEHKIATYPY (DPUPMBI C TOUKH
3pEHMS €€ IUPOThI, HACBIIIEHHOCTH, ITyOMHBI U TAPMOHUYHOCTH.

10. Yro Takoe >xu3HeHHBIH nuki ToBapa? [IpencraBpre rpadguueckoe n300pakeHHE N3MEHEHHS
o0beMa MpoJak U NpUObUIM Ha NPOTSHXKEHUM JKU3HEHHOIO IMKJIA ToBapa. Kakue stamnbl 37€Ch MOXKHO
BBIJICJIUTH?

11. Kakue pa3sHOBUIHOCTH KPHUBBIX XHU3HEHHOI'O LIMKJa ToBapa Bbl 3Haere? Kak ctuib, Mmona u
¢detnm BIUSAIOT Ha (GopMy KpuBBIX? UeM BHYTpPEHHWH OTEYECTBEHHBIH >KU3HEHHBIN LUKJI TOBapa
OTJIMYAETCs OT II00aIbHOr0?

12. Kakue crpaTernu MapKeTHHIa HCHOJIb3YIOTCS HAa KaXKIOM JTale MXU3HEHHOIO LHKIIA
TOBapa?

13. B ueM cymHoCTb U poib HeHbl? Kinaccuduxanus mes.

14. Korga Bo3HMKaeT HEOOXOAMMOCTh YCTaHOBJIEHUS MCXOJHOHM LieHbI? B uem 3akiouaercs
METOJIMKA pacueTa UCXOJIHOM 1eHbI?

15. Kakue 1ienn MOXeT npeciieZ[oBaTh KOMITAHUS MPH MTOCTaHOBKE 3a/1a4 IEHOOOpa30BaHus?

16. Kakum oOpa3oM IpOUCXOIUT OMpefesieHne crpoca Ha ToBap? Uro mpexacrasiser coboi
KpHUBas CIIpoca, U KaKUe€ METO/IbI OLIEHKH KPUBBIX CIIPOCa CYLIECTBYIOT?

17. Kakue (axTopsl BIUSAIOT Ha YYBCTBUTEIBHOCTh MOTpebuTens K 1eHe? Cropoc Ha Kakue
TOBapBI SABJISIETCS YIACTUYHBIM, a HA KAKUE — HEDJIACTUYHBIM?

18. HwxHuil ypoBeHb IIEHBI TOBapa 3aJal0T U3JEPKKH KOMIAHUU. YTO BBl MOHMMAETE MOJ
u3zepkkamu npousBoactsa? Kakue Buapl msnepikek cymecTByroT? Kakas Npou3BOAMTEIBLHOCTH
SIBJIIETCS ONITUMAJIbHOM?

19. Kakue MeTob! IeHO0O0pa30BaHUs UCTIONB3YIOT GUPMBI?

20. Kak BAMSIOT TCHXOJIOTHUS LEHOBOCHPHATHS, MOJUTHUKAa IEH (QUPMbl W peakuus Ha
IIPENIIOJIaraéMyIo LIEHY CO CTOPOHBI IPYIMX YYaCTHHUKOB PBIHOYHOMW AESTEIBHOCTH HA YCTAHOBIICHUE
OKOHYATEIbHOM IEHBI?

2]1. B ueM 3aKiIO4YaeTCsl CTPATETusl «CHATHUS CIMBOK» M CTPATErvsl MPOYHOrO BHEIPEHMS Ha
PBIHOK?

22. Kak mpoucXoAuT HEeHOOOpa3oBaHHE IO TeorpapuueckoMy MpU3HAKY, CO CKUIKAMH H
3a4e€TaMH, B paMKax TOBapHOW HOMEHKIATypbl? OXapakTepu3ynTe YCTAaHOBJIEHHE UEH JUIs
CTUMYJIUPOBAHMS COBITA U YCTAHOBJICHUE TUCKPUMUHAIIMOHHBIX LIEH.

23. Yto MOXKEeT MOJTOJIKHYTh KOMIIAHUIO K CHIDKeHHIO IeH? Kakue (axkTopsl BBI3BIBAIOT
MOBBILLIEHUE LIEH?

Tema 7. MapKkeTHHIOBble KOMMYHUKALMHU

[Tepeuenp BOpocoB it 00CYXKAECHUS Ha MPAKTUYECKUX 3aHATHUAX:

1. Yto Takoe COBIT U KaK MOHSATHE «COBITY» COOTHOCUTCS C TOHSATHUEM «IIPOJaxKa»?

2. UYro Ttakoe kaHan pacnpeneneHus? UYem onpenensercd UIMHA W IIMpUHA KaHala
pacrnpeneneHusi?

3. Kakue QpyHKIIUHN, TOMUMO COBITOBOM, BBIIOIHSAIOT COBPEMEHHBIEC KaHAJIBI pacIipeIesieHus?

4. 3adeM HYXXHBI TOCpeTHUKHU? Ha30BUTE MONOKUTEIBHBIC M OTPUIIATEIBLHBIC aCTIEKTHI PAOOTHI
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¢ nocpengHukamMu? B uem paznuune Mexay NpsMbIMU U KOCBEHHBIMH KaHaJlaMU TOBAPOJBUKEHUS?

5. Kak BBITJISIAUT CTPYKTYpa KIACCUUYECKOTO KaHasa paciupeaeiceHus?

6. Kakue MoryT ObITh cHCTEMBI CObITAa B 3aBUCMMOCTH OT JUIMHBI, MaciITaba OXBaTa pbIHKA U OT
CTEINEeHU KOHTPOJIs KaHasa cObiTa? UTo BiMseT Ha BBIOOP KaHaJIOB cObITa?

7. KakoBbl npu4nHbl KOH(PIUKTOB B KaHanax pacupenencHus? Kakue THIBI KOH(PIUKTOB BbI
3HaeTe?

8. Kak ocymecTBisieTcst ynpaBlieHUE KaHaioM pacrnpezaeneHus? Kak MOXHO paccuuTaTh
HY)KHOE YHCJIO BHYTPEHHHX M I1OJIEBBIX TOPrOBBIX MpeAcTaBUTENeH Ha Gupme?

9. Kak MOXHO OLEHHTh M YIy4IIUTb pPabOTy TOProBbIX NoOcpeaHHKOB? Kakue MOKHO
HCIOJIb30BaTh COCTaBJSIOLIME OIUIaThl TPyAa TOPIOBBIX IPEACTABUTENEH JUISl TOBBIIICHUS
3(PEKTUBHOCTH UX NEATEIBHOCTH?

10. [aiite nonaTue po3HUUHON Toprosie. Kakue ¢popmMbl U BUABI pO3HUYHBIX MPEATIPUITUAN BBI
3HaeTe?

11. [Maiite noHarue ontoBoi Toprosie. Kakue cymecTBylOT TUIIbI KOMIIAHUN, 3aHUMAIOIIUXCS
ONTOBOM TOPTOBIICH?

12. YTo mOHMMAIOT 10/1 MAPKETUHTOBBIMH KOMMYHUKaUAMU? M3 KakuX cpesiCTB BO3JIEHCTBUS
COCTOUT KOMIIJIEKC MapPKETUHIOBBIX KOMMYHUKALIAN?

13. Yro npencrapiser co60i KOMMYHUKAITMOHHBIN MPOIIECC, U KAKUE FJIEMEHThI OH BKIIIOYAeT?

14. Kakue Buabpl W TUIBl KAaHAJIOB KOMMYHHMKalMM cyuiecTBytoT? Kakue BBl 3HaeTe
0COOEHHOCTH NMPUMEHEHHS JTMYHBIX U O€3TUYHBIX KOMMYHHUKALIUA?

15. Kakue ocHOBHBIE 3Talbl BBIACIAIOT MpU pa3paboTke 3 HEKTUBHBIX KOMMYHHUKAIMH?

16. Jlaiite onpenenenue npsiMOro mMapketuHra. OxapakTepusyiTe Mpolecc IUIAaHUPOBaHUS B
IIPSIMOM MapKETHHTE.

17. B yem 3akiitoyaeTcsi CyIIHOCTb JMYHOM npojaxu? Kakue TUIbl TOProBoro pabOTHHKA B
Hel 3ajieiicTBoBaHbI? YIIpaBiieHue ci1yk00ii cObITa.

18. Kakue cymiecTBylOT CpeAcTBa CTUMYJIMPOBAHMS, MO3BOJISIOLINE YCIEITHO BBIBECTH TOBAp
Ha pbiHOK? Jlaiite mx xapakrepuctuky. Kakue ¢(akTtopbl ompenensioT CTpyKTYpy KOMILIEKca
CTUMYJIMPOBaHUS?

19. Kakue Bbl 3HaeTe BUJbI CTUMYJIHPOBaHUs cObITa? B uem crenuduka cTUMYIMPOBAHUS HA
Pa3HbIX ATanax >KU3HEHHOT'O IIUKJIa TOBapOB?

20. Yro takoe pexsnama? OTIMYMUTEIbHBIE YEPTHl pekiaMbl. KakoBO 3HaueHUE peKIIaMbl JUIs
skoHOMHUKH? KTO sIBIIsSileTCSl y4aCTHUKOM PEKJIaMHOTI0 Iporecca?

21. B xakux 4eTblpex HalpaBJIEHUSIX HEOOXOIUMBI HCClIeOBaHUS B pekiame? PaccmoTpuTte
0osee moIpoOHO KaKI0€ HAPABIICHUE UCCIIEOBAHUS.

22. Kakue npUHIMIBI JEXaT B OCHOBE pa3pabOTKU pekigamMHONl mporpammbl? Kaxue
BO3MOXXHBIE LI€IM MOXET mpecienoBaTh pekiama? Kak onpeaenuTs ONTUMAIbHBIA pEKJIaMHBIN
oroxet? Kakue GpakTopbl Ipy 3TOM HEOOXOUMO yUUTHIBATH?

23. OxapaktepusyiTe dSTambl pa3paOOTKU OOpalleHUs: POXKICHUE HJEH, OIEHKY U BBIOOD
oOpallleHus, CO3JlaHHE PEeKIaMHOro OOpamleHUs] M KOHTPOJIb COLMAIBbHOM OTBETCTBEHHOCTH
oOpareHusl.

24. Kak ocymectBisieTcst BblOOp cpenctB pekiambl? Buasl pexnambl. Kakue cpenctsa
MH(OPMAaLIUY UCTIOIB3YIOTCS JJIsl pa3MEIleHUs] PEKJIaMbl, B YeM MX MPEUMYIIeCTBa U HEAOCTaTKU?

25. Haiite ompenenenue mabmuk puneitmmus (ITP). O6ocHyiiTe HEOOXOAUMOCTH TOSIBICHUS
[1P. Tlepeuncnure ocHoBHBIE Lienu U 3anauu 1IP. Kakne nHCcTpymenTs! [IP ucnonb3yroT MeHemKepbl
KOMITaHU1?

26. Kakue ¢opmsel IIP - coobmenuit Bbl 3Haere? [IpuBeaute npumeps! s dexktuBHbIX [1P-
oOparteHui.

6.4. Tunosbie 3a1aHKUA 1JI51 IPOBEACHUS NIPOMEKYTOYHOM aTTeCTallui 00yYal0IMXCS.

HpOMe)KYTOLIHaH arrecranusa 1o JUCHHIIIMHE «OCHOBBI MapKCTHUHTa» MPOBOAUTCA B (I)opMe
OK3aMcCHa.

3ananusa 1 Tunma (TeopeTHYecKHil BONMPOC HA 3HAHWE 0a30BbIX NMOHATHH NpeIMeTHON
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00J1aCTH JUCHMILIUHBI):
TunoBbie BONPOCHI K IK3aMEHY:

1.
2.

Onpe;[eneHHe " CYIIHOCTb MAapKCTHUHIA. Poxs MAapKCTHHTAa B 9KOHOMUKC.
I/ICXO,I[HBIC NI MAapKETUHIA: HYXIIbI, HOTpe6HOCTI/I, TOBApP, PBIHOK. Kowmmekc

MapkeTunra (4 «Py).

3.

©ooN A

10

MapkeTHHI Kak CUCTEMa METOJIOB JeATEeIbHOCTU. OCHOBHBIE BUbI MAPKETHUHTIA.
Konuenunu mapkerunra.

OyHKIMH U cyObeKThl MapkeTHHra. CoeprkaHne MapKEeTHHTOBOM pabOThI.
Knaccudukanusa nndpopmanuu, UCIIOIb3yeMO B MAPKETUHTOBBIX UCCIIEIOBAHUIX.
[Ipouecc MapKETUHTOBBIX UCCIICIOBAHUM.

Mapketunronas cpena Gupmbl. OCHOBHBIE (DaKTOPBI MUKPOCPEIBI.

@aKTOpbl MAKPOCPEIbl U PEAKIIUS HA HUX.

Mopnens noBenenusi norpedutens. OcHOBHBIE (DAKTOPBI, ONpPEAENSIONIUE TOBEICHUE

ITOKYTIaTesl.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

[TorpebHOCTH M TOTpEOUTENHL. BHIbI MOTpEeOHOCTEH.
Knaccudukanus morpedbureneii.

[Ipouiecc npuHATHA pelIeHUs O MOKYIKE TOBapa.

OCHOBHBIE XapaKTEPUCTUKU TOBAPA B MAPKETHHTE.
Knaccudukaiiys ToBapHBIX TPYIIN B CUCTEME MapKETHHTA.
VY1aKkoBKa U CEpBUC B CUCTEME TOBAPHOM MMOJIIMTHKH.

ToBapHas nonuTHka 1 GOPMUPOBAHUE TOBAPHOT'O ACCOPTUMEHTA.
[ToHATHE KOHKYPEHTOCTIOCOOHOCTH TOBapa U €€ COCTABIISIOLIHE.
JKuzHeHHbIH LUK ToBapa U ero (asbl.

Crparerndyeckoe u TEKyIiee IIaHNPOBaHNE MAapPKETHHTA.
Crpareruu MapKeTHHTa Ha dTanax )U3HEHHOTO [IUKJIa TOBapa.
Pa3pabotrka HOBBIX TOBapoB. IIpomecc pa3BUTHS HOBOTO TMPOAYKTa W peaH3aIHs

I/IHHOBaHHOHHOﬁ IIOJINTHUKH.

23.

[Tporniecc mpuusitUs ToBapa motpeduTenemM. MakToOphl, BIUSIONIME HA MPOIECC MPUHATUS

UHHOBAIIN.

24,
25.
26.
217.
PBIHKA.
28.
29.
30.
31.
32.
33.

CTPYKTYypa.

34.

PriHOK Kak 00BEKT MapKeTHHTA. THIIBI ¥ BUABI PHIHKOB.

CopepxaHne MOHATHS «EMKOCTh PhIHKAY, (hopMyIia ee mojcuera.

[To3umoHnpoBaHue ToBapa Ha PHIHKE.

[Tonstue ueneBoro peiHka. Ctpareruu oxBata. [IpuHIMIBI BBIOOpA IIEIEBOTO CETMEHTA

Mertoabl TpOBEAECHMS ONPOCOB MPU U3YYEHUHU MOKYNATEIbCKOTO CIIPOca.

[Tonsitue uensl. yHKIMKU 1 BUABI LIeH. LleHoBas monuTHka.

YcTaHOBIEHUE UCXOIHOM 1IeHBI ToBapa. PakTophl IEHOOOPAa30BaHHUS.

Crpareruu 11eHo00pa3oBaHus: pa3padOTKa U UX pean3alus.

Marpuna boCTOHCKON KOHCAIITUHTOBOM TPYIIIIBI.

Kananel pacrnpeneneHusi, TOBapOABIM)KEHHS M CObITa TOBAapOB: CYIIHOCTb, (YHKIUH,

OpraHmaum[ COBITOBOM  CeTH: TpaaulIMOHHAsA, BEpTUKaJIbHAsA, TOPU3OHTAJIbHAsA U

KOM6I/IHI/Ip0BaHHaH MAapKCTHHI'OBBIC CUCTCMBI.

35.
36.
37.
38.
39.
40.
41.
42.
43.

VYrpaBineHue KaHAJIaMH paclpeieNICHuUs.

KoM1uiekc MapkeTHHIOBbIX KOMMYHHUKaMi. CTpaTernu MapKeTUHTOBOM KOMMYHHUKAIMH.
JInunble u 6e31MuHble KOMMYHHUKAIUH. [IpsiMoil MapKeTHHT.

JInyHast mpogaxka kak popmMa KOMMYHHKAIIMOHHOTO Tpoliecca.

Pexnama. Buabl pekinaMbl. Y4aCTHUKH PEKJIAMHOTO MPOIEcca.

PazpaboTtka pexsiamsl.

ToBapHBIll 3HAK, €r0 POJIb B COBPEMEHHBIX YCIOBUAX. DUPMEHHBINA CTUJIb.

Public relations (PR). Llenu u 3anaun PR. Mactpymentst PR.

Crumynupoanue cObiTa. Llenn u cpenctBa cTUMyIMpoBaHus cObITa. KOHTpONb U OLleHKa

PE3YIbTATOB CTUMYJIMPOBAHUS.

44,

Bunel crumynupoBanusa. OcoOEHHOCTH CTUMYIUPOBAHUS COTPYTHUKOB COBITOBOM CITYKOBI
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IIPEANIPUATHS U TOPIOBBIX IOCPETHUKOB.

45. Po3HWYHASI TOPTOBJIS: CYIIHOCTh, (DOPMBI U BUJIBI.

46. OnToBas TOPTOBIISL.

47. Mecto MapKeTHHIOBOro mojpasjeneHus B ¢upme. Ero o0s3aHHOCTH, BO3MOXXHOCTU U
CTPYKTYpa.

48. Buabl oOpraHu3alMOHHBIX CTPYKTYP MapKETHHIOBOM CiIyKObl, ©X 0COOEHHOCTH.

49. KoHTpoJIb MAPKETHHIOBOH 1EATEIbHOCTH. THITBI KOHTPOJIS.

50. MexayHapoHbli MapKeTUHT. MapKeTHHIOBbIE UCCIIEA0BAHUS MEXTYHAPOJHOIO PhIHKA.

3aganus 2 Tuna (3aJaHue HA AHAJIU3 CUTYallMd U3 NMPeJIMEeTHOH 00,1acTH TUCHUILIUHBI U
BbISIBJIEHHE CIIOCOOHOCTH 0O0yYalouierocss BbIOMPaTh W MNPHUMEHSATH COOTBETCTBYIOIIHE
NPUHLIMIBI U METOAbI PelIEHUsI MPAKTHYECKUX NMPodJIeM):

3amgaua 1.

Omnpenenure pa3Mep BBEIOOPKU IIPU aHKETHOM OIPOCE, €CITH JKeTaeMblid KOAPDUITUEHT TOBEPHUS
paBen 0,25; oxxumaemasi BEpOATHOCTB cocTaniseT 0,5;, MaKCMMaJIbHO BO3MOJKHas omroka pasHa 0,05.

3amaua 2.

[Tpoananu3upoBath BIHsSHHE (AKTOPOB HA M3MEHEHHWE MPUOBUIH OT mponxax. [laiiTe oneHky
paccuuTaHHbIM (akTopaM M caenaiTe oOmui BbIBOA. McxomHas wuHbopManus A MPOBEACHUS
(bakTOpHOTO aHaIM3a NPUOBLUTH OT MPOJAXK, THIC. PYO.

dakTryecku 1o 1eHam
Ilokazarenn [Ipeapiaymuii roa U 3aTparam OTYETHBIN TOJ
NPEABIIYIIErO Iroaa
Bripyuka ot npoax 3432 620 3 615 840 3811 655
Cebecroumocts 3273197 3487 470 3695 352
MIPOJIAHHOMN MPOYKITUU
Kommepueckne 11 642 11919 12 258
pacxom,l
VYrpasneH4yeckue 3110 3412 2 940
pacxom,l
[IpuObLIb OT MposIaXK

3amaua 3.
CocTaBbTe TOBapHYIO HOMEHKJIATYpy Mara3uHa urpymiek «llmanera cka3zoky», yka3zaB He MEHEe
Tpex TOBapHI)IX CANHUIL] HpI/I HI/IHeﬁKe n3 Is1TN aCCOPTHMeHTHBIX prl'[l'[

3anaua 4.

CrpoutenbHas kommnanus «McTokny, IpoaHAIU3UPOBAB UCTOYHUKU BTOPHUYHOM HH(OpManuu,
BBISIBUJIA OCHOBHBIC pI/ICKI/I BHeIHHeﬁ cpem)I, HpI/IBe}IeHHBIe B Ta6J'II/IIIe. KaKOBa Cpe)IHﬂﬂ BepOHTHOCTB
HACTYIUICHHSI KQKJIOTO PUCKA U CTETIEHb WX OMacHOCTH st Ou3Heca? Kakue BBIBOIBI MOXKHO ClIENaTh?

. CreneHs pucka N0 MHEHHUIO Cpenusis
V neapHEBIN o
Bup pucka sKcrepTa, % BEPOSITHOCTh bamn
BUJ] pUCKa v v "
1-i ‘ 2-1 3-i pHucKa
ODKOHOMMYECKHE PUCKHU
HeycroitunBocTth
Y 0 0 25
crpoca
IlosiBiieHuEe
ATBTEPHATHBHOTO 50 75 25
MIPOJIYKTa
CHmxeHue eH
H 100 75 50
KOHKYPEHTaMHU
VBenuuenue o00OBEMaA
poaax 75 100 75
KOHKYpEHTaMH
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Pocr LIEH Ha
MaTepHuabl " 75 50 75
MIEPEBO3KHU

COHI/IELTIBHBIC PUCKH

Tpynsoctu ¢

HabopoM 0 0 0

KBaJTH(HUIIUPOBAHHOTO

nepcoHana

Yrpo3a 3a0acTOBKH 25 0 0
3anaua 5.

CerMeHTHpOBAaHUE PBIHKA I10 JIBYM KPHUTEPHUSM (BO3pPACTy U rOJI0BOMY JOXOJY MOKYIMAaTeseil).
OnpenenuTh rPaHUIlbI MIETICBOTO PHIHKA, €T0 OO B 00beMe POk, BEIOpaTh CETMEHTHI, HA KOTOPHIS
MPEANPUATHIO CIIeTyeT HAallPaBUTh CBOM MaKCHUMaJIbHbIE YCHIIHS. BhIenuTh cerMeHTsl ¢ HauboIbIIuM

00BEMOM TPOAXK, €CITH 32 KPUTEPH MUHIUMAIBHOTO 00beMa mpoax B34Th 10 Thic. aBTOMOOMIICH
HccnenoBanus oTaena MapKeTHHTa POU3BOAUTENSI JIESTKOBBIX aBTOMOOMIIEH.

["omoBoii noxox OO0BeM NmpoJiaK, ThIC. IIIT., B 3aBUCUMOCTH OT BO3pacTa MOKYIaTeeH, JIeT
CEMBH, THIC. PYO. 20-25 26-31 31-40 41-50 51-60 Csoitie 60
o 500 6 7 5 7 7 19
510-700 10 15 10 8 8 5
710-900 12 32 27 24 13 6
910-1200 4 19 24 23 10 2
1210-1500 1 6 11 12 5 2
Caoimie 1500 - - 3 3 2 -
3anaua 6.

HebGonpmioit marazun OMXyTepuu HMMEET CeMb BMJIOB TOBAapoOB. 3aTpaTbl U TOJOBOM CIIPOC
yka3aHbl B Tabnuue. KakoBa cTerneHb Ba)XHOCTH KOHTPOJIS 3allacOB CIIEAYIOLIMX TOBApOB HA OCHOBE
ABC ananusa:

— Kareropust A — noporocrosiiue ToBaphbl, TpeOyt0T 0cO00r0 BHUMAHUS,
— Kareropus B — 00b1uHBIE TOBApHI;
— Kareropust C — nemeBble TOBaphbl, TpeOYIOT HEOOJIBIIIOTO0 BHUMAHHS.

ToBap 1 2 3 4 5 6 7
[lena equaunbl | 2 000 6 000 4 000 8 000 20 000 12000 | 1000
MPOJIYKIIUH, PYO.

["ogoBoii cipoc, en. | 250 450 1000 550 500 400 700

1. OmpenenuTh CTOMMOCTH TOAOBOTO MOTPEOJICHHS] KaKIOTO TOBapa, YMHOXHB ILIEHY
€/1.MpOoJ1. Ha TOJIOBOM CIIpoc, pyo.

2. OmpeaenuTs UTOTOBYIO CTOMMOCTH TOI0BOTO MOTPEOICHHS.

3. Ompenenuts A0TI0 OT 00MICH cTOMMOCTH Kaxaoro Toeapa (0,000).

4. PacmnonoXuTh B TaOIHIIE TOBApPHI MO yOBIBAHUIO UX JJOJIU B OOIIEH CTOMMOCTH

Kareropust A=0-0,4
B=0,41-0,9
C=0,91-1,0

Hons ot oOueit KymynsatuBHas nons ot

Toga 9
P CTOUMOCTHU 00LIEH CTOUMOCTH

3ananus 3 Tuna (3agaHue HA NPOBEPKY YMEHHIl U HABBIKOB, IOJYYEHHBIX B pe3yJibTare
OCBOCHMS THCHUILINHBI):

1. MapkeTHHroBas KOHIEMIUS YIpaBiIeHUus: GUPMOM — 3TO:

1) KOHIEMIHs onpeaAeacHHs HanOoiee ONTHUMAIBHBIX Cep pacxo0B M HHBECTHIINH;
2) TO3WIMOHMPOBAHKE IO OTHOIICHUIO K KOHKYPEHTY;

3) KOHIEMIHUs YIYYIICHUs KaYeCTBCHHBIX MMOKA3aTesicii TOBAPHON MPOIYKIIUH;
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4) KOHLENIUs, OPUCHTUPOBAHHAS HA BBIACHCHUE M YIOBICTBOPEHHE 3alIPOCOB MOTPEOUTENCH
ONPEIEICHHOTO LIEIIEBOI0O PhIHKA.

2. Ilepeuncnure ycnoBus 3()PeKTUBHOTO (PYHKIIMOHUPOBAHMS MPOU3BOICTBEHHO-COBITOBOM
MApKETUHIOBOW CHCTEMBI:

1) pBIHOK MOKYyMATEJIs;

2) PBIHOK TPOJABIIaA;

3) HH3KHE U3IACPKKH;

4) yBs3Ka 337124 MPOM3BOJICTBA C KOHKPETHBIMHU MOTPEOHOCTSAMH MOKYIIATEIICH;

5) ToBaphl MPOU3BOIATCS U PEATUZYIOTCS 10T KOHKPETHBINA CEIMEHT PhIHKA.

3. OCHOBHBIC IPUHIIUIIBI MAPKETUHIOBO JIEITEIILHOCTH — 3TO:
1) opueHTaUs HA TIOTPEOUTES,

2) ananTUBHOCTH U BO3JCUCTBHE HA TOTPEOUTEIIS,

3) UWHHOBALUSA U KOHICHTPAIUS YCUIIUH;

4) CHCTEeMHOCTb;

5) nporpaMMHO-IIEICBOM MOIXOI.

4, MapKCTHHI OCHOBHOM yrnop AcJa€T Ha MU3YUYCHHUC JIICUXOJIOTHUU
HOTpe6I/ITeJI$I, MOTI/IBaIII/If/'I MMOKYIIAaTCJIbCKOI'O IOBCACHH.

S FUO R MapKETUHT XapaKTEPU3YETCs MPSMBIM CIIOCOOOM MPOJIaXKh TOBAPOB U YCIYT U
MpeJIoyiaraeT OpraHU3aluio0 COBITOBOM JAESITeNbHOCTH B (OpMe NEPCOHANBHBIX MNPOAaX depes
COBITOBBIX ar€HTOB — KOMMHBOS)KEPOB.

6. ...l MapKETUHT HAIPaBJICH HE TOJILKO Ha YIOBJIETBOPEHHE 3aIPOCOB KOHEYHBIX
norpeOuTeneil, HO ¥ Ha ONTHMAJbHOE PEIICHHE DYKOHOMHUYECKHUX M COIMAIBHBIX 3ajau, CTOSIIUX
nepes BceM OOIIECTBOM, COOJIO/IEHHE €ro JOJITOBPEMEHHBIX HHTEPECOB.

7. K obmum pyHKIMAM MapKETHHTa CJI€TyeT OTHECTH:
1) ananus;

2) TUIAaHUPOBAHWE;

3) opraHu3aIyo;

4) KOOPIMHUPOBAHUE;

5) y4er u KOHTpPOIIb.

8. K cnenuduueckum QyHKIHSIM MApPKETHHTA CIIEAYET OTHECTH:
1) awnamms;

2) TOBapHO-NPOM3BOACTBEHHYIO;

3) cOBITOBYIO.

9. DrTarmbl NPOBEJACHUS MAPKETHHTOBBIX UCCIIEIOBAHUI B TIOPSIKE CIICOBAHMUS:
1) KoHKpeTH3auus 3alaHus, pa3paboTKa METOIUKH UCCIIEIOBAHMS,

2) pa3paboTka oOrei KoHenmu ganHoro M.1.;

3) cbop, 00paboTKa U XpaHeHNEe HH(POPMAIIHIH;

4) ouenka s3pdexruBHocTH M.I.;

5) ananu3, MOJIENMPOBAHUE U TIPOTHO3UPOBAHUE TAHHBIX.

10. B MapKeTHHTOBBIX HCCIECIOBAHUSX MpPHU MPOBEPKE THIOTE3 OTHOCHUTEIHHO MPUYMHHO-
CJIEICTBEHHBIX CBsized «(paktop X MOKeT OBITh HE EIWHCTBEHHOW NPUYWHON TIOSBICHUS WIH
u3MeHeHus ¢aktopa Y, a JHUIIb OJHOM W3 MHOTHX» B PE3yIbTaTe BIUSHUS ..................

NEPEMCHHEIX.

11. B MapKeTHHIOBBIX UCCIIEIOBAaHUSIX B aHKETAX 3aKPBIThIE BOIIPOCHI CTPOSTCS:
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1) B dopme abTEpPHATUBHBIX BOIIPOCOB;

2) BOMPOCOB C BEIOOPOYHBIM OTBETOM;

3) BOIPOCOB, MOCTPOCHHBIX METOIOM IIKATUPOBAHHSI,
4) BOIPOCOB, MOCTPOCHHBIX 0€3 MOJCKA3KH.

(I 100 SRR B YCIOBHUSX HPOOHOIO CErMEHTa MEHSETCS OJUH WM HECKOJbKO
(akTOpPOB PBIHOYHOTO BO3JCHCTBUSA (Hampumep, IeHa Obla TOBBIINIEHA) U 3aT€M IOJyYCHHBIE
pe3yNbTaThl AHATU3UPYIOTCS B CPABHEHMHM C JI@HHBIMM KOHTPOJBHOTO CETrMEHTa, TAe He ObLIo
OCYILIECTBIICHO HUKAKUX MEpP BO3JIEHCTBUS (HapuMep, IieHa OCTallach Ha MPEXKHEM YPOBHE).

13. JIro6oe cpencTBo, crocoOHOE YAOBIECTBOPUTH MOTPEOHOCTh M MpEIJIararomieecss poIHKY C
[eNbI0 TIPUBIICYCHUS BHHMAHUS W TOTPEOJCHUS, BBICTYyMawmee B BUAC (PU3NICCKOTO OOBEKTa,
YCITyTH, MECTa, OPraHU3aIMH WIH UACH, CYUTACTCH ............

14. Tlepeuncaute daspl XKXLT B mopsiake cinenoBaHus:
1) poct u pa3BUTHE;

2) BHEIPCHHE;

3) HachIIICHUE U CHIAT;

4) 3penocTb.

15. B 'KM3HEHHOM ITMKJIC TOBapa Ha CTAJUU 3PEIIOCTH. ..

1) Hopma MpHOBUTH OT MPOAAXKH CAWHHUIBI TOBAapa IMajgacT, a Macca MPHOBLIN SBIISIETCS
HauOOJIBIIICH M PACXOJyeTCsl HA MOAJCPKKY TOBApPOB, HAXOJMSANIMXCS B JAPYrHX (aszax >KU3HEHHOTO
IUKJIA;

2) HOpMa TUpUOBUTM B pacyeTe Ha CIUHUIly TOBapa, KaK IMPaBHJIO, IOCTUIAET CBOETO
MaKCHUMYyMa;

3) cTabuIbHBIN 00BEM MPOIAK;

4) pacryliee YuciIo pa3HOBUIHOCTEH TOBAPHOTO aCCOPTUMEHTA.

16. B XuU3HEHHOM IMKJIC TOBapa Ha CTAIHH POCTA. ..

1) mpoBOIATCS JAOMOTHHUTEIbHBIC PEKIAMHBIC KAMIIAHUHU JJIsl OCBEIOMIICHUSI TOTpeOUTeNeH o
pacImpeHny acCCOPTUMEHTA TOBAPa;

2) ocymlIeCTBISIETCS OBICTPBIN POCT 00bEMa MPOIAK

3) 00BeM npoaak CTaOMITbHBIN;

4) noTpeOUTEIH — HOBATOPBIL.

17. TloTpeOUTENbCKUE CBOUCTBA TOBAPA  .eweenveneeneenennnnn. XapaKTEepU3yIT BaKHEHIINe
(GYHKIIMM TOBapa M CBA3aHHbIE C HUMHM OCHOBHBIE XapaKTE€PUCTHUKH, 3aJaHHbIE KOHCTPYKTHBHBIMU
NPUHIUIIAMHU U3Aeus (WK apaMeTpbl Ha3HauYeHHsI 1 HOPMAaTUBHBIE TApaMETPBhI).

18. K cobcTBeHHBIM WM OOBEKTUBHBIM CBOMCTBAaM MPOJYKTA CIEAYET OTHECTH:
1) mnpoOU3BOJCTBEHHBIC TAPAMETPHI;

2) OSKCIUTyaTallMOHHBIE CBOMCTBA;

3) KOTHUTHBHBIC CBOWCTBA.

19. K cyOBeKTHBHBIM CBOHCTBAaM IMPOAYKTA CIEIYyET OTHECTH:
1) KOTHUTHBHBIC CBOICTBA;

2) SKCIUTyaTallMOHHBIC CBOMCTBA;

3) MOTHBaLMOHHBIE CBOWCTBA;

4) dyBCTBEHHAsl COCTABJISIOIIAS.

20. K (dakropam BHENIHEH MaKpoCpeIbl MAPKETHHTa OTHOCSITCS:

1) nemorpadudeckue;
2) npupOAHO-TeorpaduIecKre U SKOIOTHIECKHE;
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3) SKOHOMHUYECKHE;

4) MOIUTHYECKHE,

5) KyJbTypHBIC;

6) couuanbHbIE;

7) IOCTaBIIMKH;

8) KOHTAaKTHBIC AyTUTOPHUH.

21. K dakropam BHEIIHEH MUKPOCPEIbl MAPKETHHTa OTHOCSTCSL:
1) mnorpeburenmu;

2) KOHKYPEHTBI;

3) MmOCpenHUKH;

4) TOCTaBIIUKU;

5) KOHTAaKTHbIC AyIUTOPHH,

6) KomMMepueckue OaHKH.

22. B KOHTaKTHbIE ayAUTOPUU BXOJSAT:
1) ¢JuHaHCOBBIC yUPEKICHNUS;

2) cpeacTBa MaccoBOM HH(GOPMAIINH;
3) rocymapCTBEHHBIC YUPEIKIACHUS,

4) 0o0IEeCTBEHHbBIC OPraHU3aIINY;

5) MecTHbBIC OpraHbl BIACTH.

23. K s1eMeHTaM 1IEHOBOW KOHKYPEHIIMM MOYKHO OTHECTH:

1) KoHKypupYyOIIKe PUPMBI UCTIONB3YIOT OJUTUKY IICH KaK OCHOBHOM pbhIYar KOHKYPEHTHOMN
00pBOBI;

2) myOJIMYHOE 3asBJICHUE O CHIDKCHUU IIEH Ha CBOO MPOAYKIIHIO;

3) CKpBITOE CHU)KCHHUE LICH;

4) KOHKYpEHIIMS KauecTBa TOBapa, COMYTCTBYIOIIUX YCIIYT.

24. Buimenute OCHOBHBIC KOHIICTITYaJIbHBIC 3a/1a9¥  KOHBIOHKTYPHOTO MAapKETHHTOBOTO
aHaIM3a:

1) aHanM3 IMHAMHYECKUX 3aKOHOMEPHOCTEH, TEHACHIINH;

2) TPOIMOPIMOHATBHOCTH Pa3BHUTHS;

3) aHanM3 yCTOWYMBOCTH PHIHKA,

4) BbIEJEHUE IUKIIOB;

5) aHamu3 3aKOHOMEPHOCTEH pa3BUTHS PHIHKA C YUETOM BIIUSHUS MaKpOCPEIbl MAPKETHHTA,
KaK OCHOBA COCTABJICHHUS IJIAHOBBIX MOJIeIE MepCIEKTUB COBITA.

25. ....cccccveeee...  TIOTEHHIHMAN  ONpENENET  MpelesibHble  BO3MOXXKHOCTH  TOBapHOTO
IIPEUIOKEHUS.
26. ............ TIOTEHIIMAJT PBIHKA OOYCIIOBJICH MOKYIATEIECKUM CHPOCOM M XapaKTEPH3YeTCs

IMOKa3aTecJIeM EMKOCTHU pPbIHKA.

27. Konn4yecTBO TOBapoB, KOTOpPOE PBIHOK CHOCOOEH MOMIOTHTh (mpuodpectu) 3a
OIIPEAETICHHBIN CPOK M MIPU TAHHBIX YCIOBUAX — 3TO ......o. ...

28. Bpimenure OCHOBHBIC HANIPABIICHUS CTPATETUYECKOTO aHAIN3a, KOTOPBIEC CIENYEeT OTHECTH
K aHaJM3y BHEIIHEH cpeibl:

1) anamu3 ycioBHil 3apy0eKHOTO PHIHKA;

2) aHaNW3 TCHICHIMIA MEKIYHAPOIHOU CPEIIBI;

3) KOHKypEHTHas MO3HIHs GUPMBI U €€ TPOAYKTOB;

4) morteHuuan u 3PPEKTUBHOCT €0 UCTIOIH30BAHUSL.
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29 BBIIIGJH/ITG OCHOBHBIC HAITPABJICHUA CTPATCTUYCCKOI'O aHAJIM3a, KOTOPBIC CICAYCT OTHCCTH
K aHalu3y BHYTPEHHEH Cpe/bl:

1) anamu3 yclIOBHI BHYTPEHHETO PHIHKA;

2) creneHb 00ECIICYCHHOCTH PECYPCaMH;

3) penyrauus;

4) UEHHOCTHAS OPUEHTAIHS BBICIIETO PYKOBOJCTBA M KOPIIOPATHBHASI KYJIbTYpa.

30. Cnenuduueckne GopMbI YIOBICTBOPESHUS YETOBECUECKUX HYKI — ITO ...vvnvennnn. ..

31. [loTpeOHOCT, B OIpENEIEHHBIX TOBapaxX, BbIPAKEHHAas B JKEIaHUM M CHOCOOHOCTH
HOPUOOPECTH UX — ITO... ..evee.e.

32. OueHka moTpedHuTeNeM CIOCOOHOCTH TOBapa YIOBJIETBOPSATH €ro MOTPEOHOCTH — 3TO

33. CornacHo Teopun MoTuBanuu A. Macinoy:

1) cucrema KiaccH(pHKAMA MOTHBOB Ui PAacCMOTPEHHs OrPAaHUYEHHOrO CrekTpa cdep
MOTPEOUTEILCKOTO TIOBEICHUS;

2) HEKOTOpbIe MOTUBBI OoJiee (DyHIaMECHTAIbHBI UM KPUTUYECKH 3HAYMMBI, YEM JIPYTHE;

3) mHaubosee 0a30BbIC MOTHBBI JOJDKHBI OBITh YIOBJICTBOPEHBI 10 MUHHMAJILHOTO YPOBHS,
nepe]] TeM KaK akKTHBUPYIOTCSI APYTUE MOTHBBL;

4) mocie yIOBJIETBOPCHUS 0a30BBIX MOTHMBOB HAUYMHAIOT JCHCTBOBATH 0OOJiee MPOJBHHYTHIC
MOTHBBIL.

34. CornacHo Teopuu MmoTuBauuu 3. Opeiina:

1) mnoOyxaeHus JTIOICH HE MOIAI0TCS OJTHOMY KOHTPOJIIO;

2) BCe YENOBEYECKHE CYLIECTBA MPUOOPETAIOT OAWHAKOBBIA  HAOOpP MOTHUBOB B CHILY
TE€HETUYECKOM HACJIEICTBEHHOCTH U COL[MAIBHOTO B3aUMOICHCTBHS;

3) B OOJBIIMHCTBE CIIy4aeB JIIOAUW OCO3HAIOT PeajbHbIC TCUXOJOTUUYECKUE CHIIBI, KOTOPBIC
(GOpMHUPYIOT UX TOBEJCHHE.

35. BuyrpeHnme (hakTOphI 3aTparuBaroT MOBEACHNE TIOKYIATe s KaK WHAWBHYYyMa, TOT/1a KaK
BHEIITHUE PAKTOPBI — KAK «.. veeneenenneneanannnns

36. OreHka Mpou3BOICTBEHHO-COBITOBBIX M HAYYHO-TEXHUUYECKUX BO3MOXKHOCTEH (PUPMBI Kak
AJIEMEHT aHalln3a BHYTPEHHEN Cpeibl MapKETHUHIa BKJIOYAET:

1) oOlLEHKY KOHKYPEHTHBIX MPEUMYIIECTB U HEIOCTATKOB (DPHPMBI;

2) aHaNW3 YKOHOMHUYECKOTO MOTEHIMaNa (GUPMBI Ha PBIHKE;

3) anamu3 akTHBOB (DUPMBI,

4) oueHKy HH)OPMAMOHHON HHPPACTPYKTYPHI (PUPMBI;

5) aHanm3 yCTOWYMBOCTH PHIHKA.

37. BeiOpath HEBEpHbBIE BBICKA3BIBAHUSA, €CIU CTPATETUUYECKOW IIENbI0 DPA3BUTHS (DUPMBI
SIBJISIETCS] YBEJIMYEHUE CTOMMOCTH aKIIMOHEPHOTO KaruTania:

1) CTOMMOCTH KamuTaja akKIMOHEPOB KOMIIAHWM CHW)KAETCS TMPH BBIMIATE WM BBICOKHX
JUBUJICHIIOB;

2) CTOMMOCThH KaluTaja aKIIMOHEPOB KOMITAHWUHM CHIDKACTCS MPH YBEIMYCHHHM PHIHOYHOW
CTOUMOCTH aKITUH;

3) cTOMMOCTH KamuTalla aKI[MOHEPOB KOMITAHWUH TOBBIIIACTCS TPU YBEIUYCHUU PHIHOYHOM
CTOUMOCTH aKITUH;

4) BO3MOXEH KOH(MIMKT UHTEPECOB MEXK/Y PA3IUYHBIMUA 3aHHTEPECOBAHHBIMU TPYIIIIAMH.

38. Orpanunuenus matpuisl BKI:
1) Temmbl pocTa pHIHKA HE OTPAKAIOT HCTHHHBIX MEPCIIEKTHB TOTO MM HHOTO OM3Heca;
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2) ananu3 marpuisl BKIT BechbMa 4yBCTBUTEICH K TOMY, KaK ONPEIEISCTCS PHIHOYHAS OIS
(KO BCEMY PBIHKY WJIM TOJBKO K €70 CETMEHTY);
3) wmogenb He npeanonaraet, uto CBE ¢pupMbI MOTHOCTHI0 aBTOHOMHBI.

39. I'pynna mnotpebureneld, MMEIOUIMX OCOOBIEC, CYIIECTBEHHO BaKHBIC IS pa3pabOTKH
CTPaTErHy MAapKETHHTA XAPAKTEPHUCTHKH — 3TO ....eveven e eu e

40. BriOpaTh HEBEpHBIC BHICKA3bIBAHUS:

1) cerMeHTaIys PbIHKA - 3TO JCJICHUE MOTPEOUTENCH ¢ MX MHOTOYMCICHHBIMH U CII0KHBIMU
MOTPEOHOCTSAMHU HA y3KHE, OJHOPOJIHBIC IO XapaKTepUCTHKaM TPeOOBAaHUU K TOBapy M PEaKIHU Ha
MapKETUHTOBBIC MEPBI TPYIIIIHI;

2) CerMeHTalus pbIHKA - 3TO CIOCO0 pa3jeicHHs MOTCHIMAIBLHOIO phIHKA Ha YacTH
(cerMeHThI), T.€. Ha YETKUE TPYIIBI MOTpeOUTENei, KOTOpble OyayT OJWHAKOBBIM HIIH ITOXOXKUM
00pa3oM pearupoBaTh Ha PA3IMYHBIC ACTICKTHI PeaU3alUU TPOAYKIIUH;

3) cermenTtanuMs ~ phiHKAa W guddepeHnmManus  ToBapa  MPEACTAaBISIOT  COOOM
B3aMMOOOYCIIOBIMBAIOIINE HAIPABICHUS MAapKETUHTOBON IEATCILHOCTH, OAHAKO JHQQepeHInAIUs
TOBapa SIBIISETCS IEPBOOCHOBOM.

41. OCHOBHBIMHU KPUTEPHSIMU CErMEHTAIIH OTPEOUTEIBCKIX TOBAPOB SBIISIOTCS:
1) reorpaduyeckue;

2) nemorpaduuecKue;

3) IKOHOMHYECKHE;

4) couuanbHbIC U KYJIbTYPHbIC;

5) mncuxorpapuyueckue;

6) moBexeHUECKHE,

7) TPOU3BOJCTBEHHO-3KOHOMHYECKHE.

42. TlepeMeHHbBIC CETMEHTUPOBAHUS JICIOBBIX PHIHKOB:

1) orpacnb, B KOTOpOii pabOTaIOT KOHEUYHBIE MOJIb30BATEIIH;
2) THII M pa3Mep OpraHHu3alluH;

3) reorpaduueckoe MECTOPaCIIOI0KEHHUE;

4) nemorpaduyeckue;

5) mncuxorpaduueckue;

6) craryc mosb30BaTeIs.

43. Kputepun BBIICICHUS 1IETICBOTO CETMEHTA:
1) eMKOCTh CermMeHTa;

2) JIOCTYITHOCTb CETMEHTA ISl TIPEIITPUSATHS
3) peHTabenbHOCTh CErMEHTA,;

4) OTKPBITOCTH CETMEHTA.

44. PacmojIo)KUTE 3Tallbl CETMEHTAITUU PHIHKA B TIOPSIKE CIICOBAHUS:
1) BBIOOp METOIa CETMEHTAIIHH;

2) BbIOOp MPU3HAKOB CErMEHTAIIVH;

3) BBIOOp IIEJIEBOTO PHIHOYHOTO CEIMEHTA;

4) TO3UIMOHMPOBAHHE TOBApa.

45. T'noGasbHbIE HANIpaBICHUS MApKETUHTOBOI CTpaTeTuu — 3TO:
1) reorpaduyeckoe pacuIpeHHE PHIHKA,

2) nuBepcudUKaIUS],

3) cermeHTarnus;

4) KOHICHTpAIIHS;

5) «CHSTHE CIUBOKY.
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46. CormacHo monenu Iloprepa 3aBUCHMOCTb MEXAY JOJ€H Ha pbIHKE M MPUOBLILHOCTHIO
(bUpMBI IMEET CIIeTyIONINe TCHACHINH:

1) ¢upma ¢ HeOONBmION JoONEl Ha pBIHKE MOXET IPEYCleTh, HWMEs YEeTKO
KOHIIEHTPHPOBAHHYIO CTPATETHIO U COCPEIOTOUYMBASI CBOM YCHJIHMS Ha OJTHON KOHKYPEHTHOH «HUIIEY;

2) KOMIaHWsl, UMEIoLIas OOJBIIYIO JIONI0 Ha PBIHKE, HE TOJIyYaeT MPEUMYIIECTBa 110 00IINUM
U37epKKaM WK Aud(hepeHINPOBaHHON CTPAaTETruu.

47. Tlom HOBBIM TOBapOM B MAapKETHHTOBOW CHCTEME MOTYT MOHUMATHCS CIIEAYIOIIAE THIIBI
TOBapa:

1) Ka4ecTBEHHO COBEPIICHHO HOBBIN TOBap;

2) TOBap, HECYIHUil B ceOe 3HAYUTEILHOE KOPEHHOE YCOBEPIICHCTBOBAHUE,

3) ToBap pPHIHOYHOW HOBH3HBI;

4) Moau(UIMPOBAHHBIA TOBAP.

48. ToBap, KOTOpBIA SBISETCS CTApblM TOBAPOM [UIsl NMPEKHHUX PHIHKOB, HO HOBBIM IS
JTAHHOT'O, HOBOT'O PBIHKA = 3TO TOBAP ....cceeeeennnnnne

49. HoBblii TOBap CTaHOBHTCS YCIICIIHOW HMHHOBAIMEH B TOM CiIydae, €CIMd OH OTBEYaeT
CIEIYIOIIMM OCHOBHBIM YEThIPEM KPUTEPHUSIM:

1) BaXHOCTB;

2) YHHKaJIbHOCTb;

3) yCTOWYMBOCTS;

4) JUKBUIHOCTD,

5) npuOBLIBHOCTS.

50. PacmonoxuTe 3Tamsl mpoiecca pa3padoTKi HOBOTO TOBapa B MOPSIKE CIICTOBAHUS:

1) 1ouCK uIEeu HOBOrO TOBapa;

2) W3roToBJICHHE OOpa3lla HOBOIO TOBapa M IPOBEACHHE JIAOOPATOPHBIX W PBIHOYHBIX
HUCIBITAaHMI;

3) pa3paboTKa TOProBO MapKH M YITAKOBKH TOBApa,

4) wmacmtabHoe, cepuitHOE MPOU3BOJICTBO U MOATOTOBKA PHIHKA.

51. K snemeHTaM MapKeTHHIa-MHKC OTHOCHTCSL:
1) Ha3BaHHe TOBapa;

2) yImaKoBKa;

3) 1eHa;

4) CcerMeHTHPOBAHUE;

5) pacmpeaeneHue U IPOIBHKCHHE.

52. VYcnoBwus, mpu KOTOPBIX HaHOOJIEe BBITOTHO UCTIOIB30BAHNE CTPATETMH BBHICOKUX IICH:

1) BBICOKHIT ypOBEHb TEKYIIETO CIIPOCA CO CTOPOHBI OOJIBIIIOTO YHCIIA TIOTPEOUTENCH;

2) TepBOHaualbHAs TPyIa MoTpeduTeNeil, MpHOOpeTaroIIuX TOBap, OoJiee YyBCTBUTEIbHA K
LIEHE, YEM MOCIENYIOIINE;

3) HempuBIEKATEILHOCTh BBICOKOW HAYadbHOW 1EHBI JUIS  (QUPM-KOHKYPEHTOB W
OrpaHUYEHHOCTb KOHKYPEHIINH;

4) BoOCHpUATHE BBICOKOW IIEHBI CO CTOPOHBI TMOKYMaTeled Kak CBUETEIBCTBA BBICOKOTO
KauecTBa TOBapa.

53. YcnoBusi, mpu KOTOPHIX HauOOJEe BHITOJHO UCIIOIB30BaHNE CTPATETUN HU3KUX IIEH:

1) YyBCTBHUTENBHOCTh PHIHKA K [ICHAM M BBICOKAs 3JIACTUYHOCTH CIPOCa;

2) HENPUBJICKATEIBHOCTh BHICOKOM IIEHBI JIJISl AKTUBHBIX M MOTEHIIHAIBHBIX KOHKYPEHTOB;

3) cokpaleHHe H3AEPIKEK IMPOU3BOACTBA M OOpalICHHWs M0 MEpPe YBEIUYEHHS O00HEMOB
MMPOU3BOJACTBA U C6I>ITa JaHHOT'O TOBapa.
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54. CoBOKYIHOCTh (PUPM-TIOCPETHUKOB, (U3UUECKUX JIUI], CIIOCOOCTBYIOMIUX (UZNIECKOMY
NEepeMEIICHUIO TOBApOB M Iepefadye IMpaB COOCTBEHHOCTH MO IIEMOYKE OT MPOM3BOAWTENS K
MOTPEOUTEIIO — ATO KAHAI ...............

55. lupuHa ............ cObITa pOpMUPYETCA YUCIOM OCPETHUKOB OJHOTO THIIA.

56. K OCHOBHBIM 3JIeMCHTAM KOMMYHHUKAIUOHHOW MTOJUTUKH (DHPMBI CIICTyeT OTHECTH:
1) peknamy;

2) public relations;

3) cpezacTBa CTUMYIUPOBAHHUS COBITA;

4) 1mepcoHaJbHBIE MTPOIAKH;

5) ynakoBky;

6) cucTeMy MOATOTOBKH KaIpOB.

57. Co3gaHue ycTOMYMBBIX MPHUBJIEKATENbHBIX 00pPa30B MapoK TOBapoB (YCIYyr) B CO3HAHUU
MIOKYTIAaTeNs i1l YCTAHOBJICHUS UX OTJIMYUM OT TOBAPOB U YCIYT KOHKYPEHTOB — 3TO .....enueenn...

6.5. Meronnueckue Marepuajbl, ONpeaessiiOlMe MNPOUEAYPbl OIEHMBAHUS 3HAHMM,
YMEHHUIi, HABBIKOB M (WJIM) ONbITA AeSITEJIbHOCTH, XaPAKTEPU3YKOIINX 3Tanbl ()OPMUPOBAHUSA
KOMIIETEHIIUI.

C penplo ompeAeneHUs YpOBHS OBJQJACHHUS KOMIETEHLMSMM, 3aKPEIUIEHHBIMM 32
OUCHUIUIMHOW, B 3aJaHHBIE IPENOoJiaBaTeleM CPOKH IPOBOJUTCS TEKYIIMA U MPOMEXKYTOUHBIN
KOHTPOJIb 3HAHWH, YMEHHMH M HaBBIKOB KaXIOTo oOydaromierocs. Bce BHIBI TEKYyIIETO KOHTPOJIS
OCYILIECTBISIIOTCS Ha MPaKTUYECKUX 3aHATUAX. VICKIIOYEHHE COCTaBIs€T YCTHBIM OMPOC, KOTOPBIN
MOXET IMPOBOJUTHCS B Hayajle WM KOHIIE JIEKIMH B TeueHwe 15-20 MHUH. ¢ LENbI0 3aKperuieHHs
3HAHUW TEPMHUHOJOTUU MO ucuuiuinHe. [Ipu olleHke KOMMETeHUWH MPUHMMAETCs BO BHHUMaHUE
¢bopMupoBaHue NpPo(HecCHOHATLHOTO MHPOBO33PEHHUS, OIPEAEICHHOIO YPOBHS BKJIIOUEHHOCTH B
3aHATUS, pe(IIEKCUBHBIC HABBIKH, BJIJICHUE U3y4aeMbIM MaTEPHATIOM.

[Tpouenypa oneHMBaHUS KOMIETEHINN 00yUYarolMXCsl OCHOBAHA Ha CIIEAYIOIINX CTaHJapTax:

1. Tlepmoau4HOCTH MPOBEIEHUS OLIEHKH.

2. MHOrOCTYIeHYaTOCTh: OIlleHKa (KaK MpernojaBareieM, TaKk U OOyJaloUIMMHUCS TPYIIIbI) U
caMoolleHKa oOydJaromerocsi, OOCYXJeHHE pe3yJbTaToB U KOMIUIEKC Mep M0 YCTPaHEHHIO
HEJ0CTaTKOB.

3. EauHCcTBO MCHOnb3yeMON TEXHOJOTMU JUIsl BCeX OOydaroIuXcs, BBIIOJHEHHE YCIIOBHI
COIOCTaBUMOCTH PE3YyJIbTaTOB OLICHUBAHMSI.

4. CobmoJeHre OoCe0BaTeIbHOCTH MPOBEACHHS OLIEHKH.

Tekymas arrectauusi odyyawiuxcsi. Tekyias arrectaius 00y4aromuxcs Mo JUCIUILUINHE
«OCHOBBI MApKETUHIa» IPOBOAUTCS B COOTBETCTBUU C JIOKAJIbHBIMU HOpMaTUBHBIMU akTamMu HOY BO
TUYDB um. H.J1. JlemunioBa u siBisieTcst 00s3aTeIbHOM.

Texymias arrectanus Mo JucHMILIMHE «OCHOBBI MapKETHHTa» MPOBOIUTCS B OpMe oIpoca U
KOHTPOJIbHBIX MEPONPUSTUN 1O OIEHUBAHUIO (DAKTHUECKUX PE3yJIbTAaTOB OOyuYeHHUs O00ydaromuxcs
OCYILIECTBIISAETCS BEAYIINM IIPENOABATEIIEM.

OObexTaMH OLIECHUBAHUS BBICTYIIAOT:

— yyeOHas JAMCUMIUIMHA (aKTUBHOCTb Ha 3aHATUAX, CBOEBPEMEHHOCTb BBIMOJIHEHUS
Pa3IMYHbIX BUJOB 33/1aHNH, TIOCEHIAEMOCTh BCEX BUJIOB 3aHATHI 110 aTTECTYEMOM IHUCLUIUIMHE);

— CTeNeHb YCBOGHHUS TEOPETUYECKMX 3HaHUM (aHAIM3 M OLEHKa AaKTUBHOCTH H
3¢ (HEeKTUBHOCTH y4acTUs B MPAKTUUECKUX 3aHITUSAX, TECTUPOBAHHUE U T.1.);

—  YpOBEHb OBJIQJICHHS] NMPAKTHUUYECKUMU YMEHHMSIMH M HaBbIKaMH IO BCEM BHJaM y4eOHOM
paboThl (paboTa Ha cCeMHHApPAX WM MPAKTHYECKUX 3aHATUSIX, BKIIIOYAst HHTEPAKTHB);

—  pe3yibTaThl CaMOCTOATENIbHONW paboThl (paboTa Ha CEMHUHAPCKHUX 3aHATHUSIX, H3YUYCHHE
KHUT U3 CIIMCKAa OCHOBHOM M JIOMOJIHUTEIBHOM JINTEPATYpPHI).

AKTHBHOCTh OOy4alomierocsi Ha 3aHATHUAX OLIEHUBAeTCS HAa OCHOBE BBINOJIHEHHBIX
oOyyaromumcs paboT U 3aaHui, IPETyCMOTPEHHBIX JaHHOM paboueil mporpaMMoi TUCIUILTNHEL.
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Kpowme Toro, orieHnBaHre 00y4aromerocs MpoBOIUTCS Ha TEKYIIEeM KOHTPOJIE 10 AUCIUILITINHE.
OrneHuBaHue 00YyJarOIIErocs Ha KOHTPOJBHON HEJENe MPOBOIUTCS MPENoAaBaTeieM HE3aBUCUMO OT
HAIMYUS WM OTCYTCTBUS OOydaromierocs (1o yBa)KUTEIbHOW WJIM HEYBAXUTEIHLHOU IMpHUYMHE) Ha
3aHsaTUU. OICHKa HOCHT KOMIUICKCHBIM XapaKTep W YYUTHIBAET JOCTHIXKEHHUS OO0Yy4aromerocs Io
OCHOBHBIM KOMITOHEHTaM y4e0OHOT0 IMpoIiiecca 3a TeKYIUH ePUoI.

OueHuBaHue OOYYAIOIIETOCSs HOCUT KOMIUIEKCHBIA XapaKTep M YYUTHIBACT JIOCTHUKCHUS
oOydaromierocsi Mo OCHOBHBIM KOMIIOHEHTaM Y4eOHOro Tpolecca 3a TEeKyIIMd TMepuoa ¢
BBICTABJICHUEM OIICHOK B BEJIOMOCTH.

IIpome:xxyTouHasi arrectamusi odyyawimuxcs. [I[pomexyrouHas arrectanus 00yJarOnIuXcs
o guctumuinHe «OCHOBBI MAPKETHUHTA» MPOBOJUTCS B COOTBETCTBUU C JIOKATBHBIMA HOPMATHBHBIMU
aktamu YOY BO TUYD um. H.JI. leMuoBa u sSIBIISICTCS 0053aTCIILHOM.

[TpomexyTrouHass arrectanus 10 auciuiuimHe «OCHOBBI MapKETHHTa» MPOBOIUTCS B
COOTBETCTBHH C YYCOHBIM TUIAHOM B BHJIC DK3aMEHa B TEPHO]] 3a4€THO-IK3aMEHAIIMOHHON CecCuu B
COOTBETCTBHUH C I'pa)KOM MTPOBECHUS 3a4€TOB M YK3aMEHOB.

OOyuaromuecss JOMYyCKAIOTCS K 9JK3aMEHY I10 JTUCHUIUIMHE B CIydae BBIMOJHEHUS WM
y4e0HOro TIaHa 10 JTUCIHUIUIMHE: BBITIOJHEHHS BCEX 3aJlaHUi U MEPONPHUATHH, MPEIyCMOTPESHHBIX
MIPOrpaMMO# TUCIUILIUHEI.

Ornenka 3HaHUH 00Y4YarOMIETOCs HA DK3aMEHE OINPENEeNIeTCsl €r0 YUeOHBIMH JTOCTH)KCHUSMH B
CEMECTPOBBIN MEPUO U PEe3yIbTaTaMH TEKYIIETO KOHTPOJIS 3HAHUN M OTBETOM Ha IK3aMEHE.

3HaHUs YMEHHUsS, HABBIKM OOYYalolIerocs Ha HK3aMEHE OIEHUBAIOTCS OIEHKAMH: «OTIUYHO,
«XOpPOIIIOY, «YAOBIECTBOPUTEIBHO», «HEYIOBICTBOPUTEILHON.

OcHOBOU 7151 OTNIpEACIICHHs] OIIEHKH CIIYXXUT YPOBEHb YCBOEHHS OOydarouuMucsa MmaTepuala,
MPEelyCMOTPEHHOT 0 JaHHOH paboyeil mporpaMmon.

7. IlepeyeHb OCHOBHOI W JOMOJHUTEIbHOWH Y4eOHOIl JHUTepaTypbl, HEOOXOAUMOI s
OCBOEHMS TUCHHUIIHHBI

a) OCHOBHAasl yueOHas JuTepaTypa:

1. 3axaposa, 1. B. Mapketunr : yue6Hoe nocodue / 1. B. 3axaposa. — Caparos : Aii [Iu Ap
Menua, 2019. — 166 c. — ISBN 978-5-4497-0218-0. — TekcT : 3NMeKTPOHHBINA // DIEKTPOHHO-
oubmoreunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/86470.html.—
3BC «IPRbooks»

2. MapxkeTHHr : 1abopatopHslil npakTukym / cocrasurenu [. T. Anyposa, O. C. Criuipina. —
Caparos : Aii [Tu Ap Meaua, 2019. — 103 c. — ISBN 978-5-4497-0089-6. — TekcT : 251€KTpOHHBIH //
DNeKTpOHHO-OMOIMOTEUHAs cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/85893.html.— 3BC «IPRbooks»

3. Henstunxas, A. B. Mapkerunr : yue6Hoe mocobue / A. B. Jlensrunkas, A. B. KocoBa. —
Mocksa : Poccuiickuii rocynapcTBeHHbI yHuBepceuteT npasocyaus, 2016. — 120 ¢. — ISBN 978-5-
93916-506-8. — Tekct : 3nMeKTpOHHBIH // DnekTpoHHO-0nOMHoTeuHas cucrema [IPR BOOKS : [caiiT].
— URL: http://www.iprbookshop.ru/65864.html.— 3BC «IPRbooks»

0) 1oMOJIHUTEJIbHAS YueOHas JuTeparypa:

1. Masunkuna, E. 1. Mapketunr B oTtpacisx u cdepax nestenbHocTd : yueOHuk / E. U.
Masunknna. — 3-¢ m31. — Mocksa : Jlamko u K, At [Tu Op Meaua, 2019. — 300 ¢. — ISBN 978-5-
394-03162-5. — TekcT : 31eKTpoHHBIN // DnekTpoHHO-O0nbanoTeunas cucrema [PR BOOKS : [caiir].
— URL: http://www.iprbookshop.ru/83143.html |.— 3BC «IPRbooks»

2. Eroposa, M. M. MapketuHnr : yyeOHoe nocobue / M. M. Eropoga, E. 1O. Jlorunosa, U. T.
[IBaiiko. — 2-¢ u3n. — Caparos : Hayunas kuura, 2019. — 159 ¢. — ISBN 978-5-9758-1744-0. —
Tekcr : snexTpoHHBIA // DnekTpoHHO-OMOMMoTeuHass cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/81021.html.— 3BC «IPRbooks»

3. benses, B.1. MapkeTuHr: OCHOBBI TEOPHH U MpakTHKU: yueOHuk / B.W. benses. — 3-e u3z.,
crep. — M.: KHOPYC, 2007. — 672 c.

8. MeToandeckue YKazaHnus 1Jis oﬁyqaloumxc;l 10 OCBOCHHUIO JUCIUITJINHBI

| Bua nesiteanHocTH | MeTtoauyeckue YKa3aHUs 110 OPraHU3alNHU 1eATeJbHOCTH
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o0yuarwuierocs

[IpakTnueckue
3aHATUA

[IpopaboTka pabGodveil mporpaMmsbl, yaemnsss oco00e BHUMaHUE IEIsIM M
3aj1auaM, CTPYKTYpE M COJAEpX aHUI0 AUCHUILUIMHBL KoHcmekTtupoBaHue
UCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM NMPAKTHYECKUX 3aHITUH, MOJrOTOBKA
OTBETOB K KOHTPOJBHBIM BOMIPOCaM, MPOCMOTP PEKOMEHIYEMOM
JMTEPATYPBHIL.

CamMocTtosTenbHas
pabora

CamocrosTenbHas paboTa NPOBOAUTCA C MLEJIbIO: CHUCTEMATH3AlMH H
3aKpeIJICHHUs] TOJIyYEHHBIX TEOPETUYECKUX 3HAHMM U MPAKTUYECKUX
yMeHUu# o0ydJaronuxcs; GOpMUPOBAHUS YMEHHI UCIIOIBb30BaTh OCHOBHYIO
U JIOTIOJIHUTEIBHYIO  JIUTEpaTypy;  Pa3BUTUS  [O3HABATEJIbHBIX
CHOCOOHOCTEH M AaKTUBHOCTH OOYYAIOLIMXCS: TBOPYECKOM HMHUIMATHBBI,
CaMOCTOSITENIbHOCTH, OTBETCTBEHHOCTH, OpraHU30BaHHOCTH;
dbopmupoBaHue CaMOCTOSITETFHOCTH ~ MBIIIJICHHS, CIIOCOOHOCTEH K
CaMOpa3BUTHUIO, COBEPUICHCTBOBAHUIO u camMoOpraHu3aluy;
dbopMupoBaHUS po(heCCUOHATBLHBIX KOMIIETeHIIHH; Pa3BUTHIO
MPAKTUYECKUX YMEHUN 00yUYaroluXcs.

@opMBl M BHJIBI CAMOCTOSTEIBHOM pabOThl O00yYaroIIMXCS: YTEHUE
OCHOBHOH U JIOTIOJIHUTEIBHON JTUTEPATyphl — CAMOCTOATEILHOE H3yYeHUE
MaTepuaia Mo PEKOMEHAYEMbIM JIUTEpaTypHbIM HCTOYHMKAM; paldoTa ¢
OMOJIMOTEYHBIM KAaTaJIOTOM, CaMOCTOSITEIBHBIM IMOAOOP HEOOXOIUMOI
JUTEpaTyphl; TOUCK HeoOxomuMmon wuH(popMamuu B ceTd MHTepHeT;
MOATOTOBKA K pa3iuuHbiM ¢dopMaM TeKyIled ¢ IPOMEKYTOYHOM
aTTecTanuu (K SK3aMeHy).

TexHonoruss OpraHu3aly CaMOCTOSTENbHON paboThl O0yyaroumxcs
BKIIIOYAET  KCIOJIb30BaHME  WH(GOPMAIMOHHBIX W MaTepHalbHO-
TEXHUUYECKUX PECYPCOB OOPA30BATENBHOTO YUPEKICHHUS: OUOIMOTEKY C
YUTAJIBHBIM  3aJI0M,  YKOMILJIEKTOBaHHYIO B COOTBETCTBUM  C
CYIIECTBYIOIIMMH HOPMaMH; Y4e€OHO-METOIMYECKYyl0 0a3y ydeOHBIX
KaOMHETOB; KOMITBIOTEPHBIE KJIACCHI C BO3MOXKHOCTBHIO PabOTHI B CETH
WHTEepHET; OCHOBHYIO M JIOTIOJIHUTENIBHYIO JIUTEPATYpy, pa3paboTaHHYIO €
YU4ETOM YBEJIMYEHMsI JOJH CaMOCTOSITENIbHOM paboThl 00ydaromuxcs, U
MHBIE METOJUYECKHE MaTepHaIIbI.

[lepen BbIMONHEHHEM OOYYaAIOLIUMUCS BHEAYAUTOPHOW CaMOCTOSITENbHOM
paboThl mpenojaBarenb MPOBOAUT KOHCYJIBTUPOBAHHE IO  BBITOJHEHUIO
3a/laHusl, KOTOpO€ BKJIIOYAeT IeNb 3a/JaHus, €ro CoAep:KaHHue, CPOKHU
BBITIOJIHEHUS, OPHUEHTUPOBOYHBI 00BEM pabOThl, OCHOBHbIE TPEOOBaHUS
K pe3ynbTaraM padoThl, KpuTepuu oneHku. CamoctosTenbHass paboTa
MOYKET OCYIIECTBIATHCS MHIAMBUAYAIBHO WIM TpynnamMu oOy4yaroliuxcs B
3aBUCUMOCTH OT IIeJI, 00beMa, KOHKPETHOM TEMAaTUKU CaMOCTOSITEIbHOM
paboThl, YPOBHS CIIO)KHOCTH, YPOBHS YMEHHI 00y4arOIIUXCsL.

®opMBI KOHTPOJISI CaMOCTOSATEILHONH pabOThl: TPOCMOTP W TPOBEpPKA
BBITIOJIHEHUS] CaMOCTOSITETIbHOM paboOThl IpernojaBaTeneM; pedrekcus
BBIMIOJTHEHHOTO  33JaHusd B TpyIIe; OOCYXJAEHHE  pe3yibTaToB
BBITTOJIHEHHOM pabOThl Ha 3aHATHM — IPeOCTaBIeHUE OOpaTHOU CBA3H;
IIPOBEJICHNE YCTHOTO OIpoca.

Ormpoc

YCTHBI ONpOC MO OCHOBHOM TEPMHUHOJIOTMM MOXET IPOBOIUTHCS B
Mpouecce MpakTH4YecKoro 3aHsAThs B TedeHue 15-20 muH. [lo3Bossier
OLICHUTH NOJIHOTY 3HAHUW KOHTPOJIUPYEMOTO MaTeEpHUaa.

IToaroroBka k
DK3aMEHY

[lpy mOATOTOBKE K OJK3aMeHy HEOOXOIMMO OpHEHTHUPOBAThCS HA
PEKOMEHIyeMYIO JIUTepaTypy H Jp.

OcHOBHOE B MOATOTOBKE K Clade 3K3aMeHa N0 AucHUIIMHE «OCHOBEI
MapKeTUHTa» - 3TO IOBTOPEHHUE BCETr0 MaTrepuana TUCHMIUIMHBI, IO
KOTOpPOMY HEOOXOAMMO C/aBaTh HPOMEXKYTOUHYIO arrecranuio. llpu
MOJATOTOBKE K c/adye dK3aMeHa oO0ydalouiics Becb  00beM  pabOTHI
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JMOJKEH  paclpeneisTh PaBHOMEPHO IO  JHSAM, OTBEICHHBIM JUIS
MOJTOTOBKH K JK3aMEHY, KOHTPOJIMPOBATh KAXKIBI JICHb BBHIMOJHEHHEC
HAMEYEHHOU paboTHI.

[TogroroBka oOydvaromierocsi K 3K3aMeHy BKJIFOYAeT B ce0sl Tpu dTama:
camocTosiTeNibHas paboTa B TEYCHHE CEMECTpa; HEMOCPEACTBEHHAS
MOJArOTOBKA B JHH, TMPEANICCTBYIOIINE OK3aMEHY II0 TeMaM Kypca;
NOArOTOBKA K OTBETY Ha 3aJaHus, COJIep)Kallhecs B BOMpOCax

9K3aMEHA.
DK3aMeH MTPOBOJUTCSA MO BOMPOCAM, OXBATHIBAIOIIMM BECh ITPOUJICHHBII
Marepuanl  JUCUUILIMHBL, BKJIFOYAst BOIIPOCHI, OTBEJICHHBIC MJIA

CaMOCTOSITENIbHOTO U3yUEHUSI.

Jlng ycnemHoi caayu sk3aMeHa 1o aucuuiuinie «OCHOBBI MapKETHHTa»
oOyyaronuecs: J0JKHbl PUHMMATh BO BHHMAaHHUE, YTO: BCE OCHOBHBIE
BONPOCHI, yKa3aHHble B pabouell mporpamme, HY>KHO 3HaTh, MOHHMATb
UX CMBICII U YMETb €r0 pPa3bsICHUTDH; yKa3aHHbIE B pabouell mporpaMme
dbopmupyemsbie mpodeccuoHalIbHbIE KOMIIETEHIIUU B PE3yJIbTaTe OCBOCHUS
JUCHUTUTMHBL  JTOJDKHBI  OBITH  MPOJEMOHCTPHPOBAHBI  O0yYarOIIUMCH;
CEMHUHApPCKHE 3aHATHS CHOCOOCTBYIOT IMOJYYEHHIO Oo0Jee BBICOKOTO
YpOBHSI 3HAHUHM M, KaK CJEJCTBUE, 00Jiee BBICOKON OLIEHKE Ha JK3aMEHE;
TOTOBUTHCS K MPOMEXKYTOUHOH aTrTecTalii HEOOXOJUMO HAYMHATH C
NIEPBOr0 MPAKTUYECKOIO 3aHSTHUS.

9. Onucanue MaTepUaTbHO-TEXHUYECKOH 0a3bl, HeOOXOAMMON /sl OCylIeCTBJIEHUS
00pa30BaTeIbHOIO MpoLecca Mo JMCHUIIMHE

Jns ocymiectBieHus: 00pa3oBareIbHOro mpolecca mo auciuruiiie «OCHOBBI MapKeTHHTa»
HE00XO0/IMMO HUCTIOIH30BAHNE CIEAYIOIINX TOMEIICHUN:

MarepuanbHO-TeXHUYEeCKOe oOecreueHre JUCHUILUINHBI BKIIIOUAET B ceOsl:

—  ydeOHas aynmuTopus Ui MPOBEICHUS yUeOHBIX 3aHSATUH, OCHAIIEHHAs] 00OPYIOBaHUEM H
TEXHUYECKUMH CpeICTBaMU 0OyueHusi (MeOenb ayauTopHas (CTOJbI, CTYIbs, JOCKa), CTOJ, CTYJ
MIpPeroaBaTeNisa) U TEXHUYECKHE CPeCTBa 0OyueHHus (MEepCOHANbHBIM KOMIBIOTED; MYAbTUMEIUITHOE
o0opynoBaHue);

—  TOMENICHHUE I CaMOCTOSATEIbHON padOThl OOYJArOIIUXCS: CHEeIHATN3UPOBaHHAs MeOeIb
U KOMIBIOTEpHAs TEXHUKAa C BO3MOXKHOCTBIO MOAKIIOUEHHUS K ceTu «MHTepHeT» U olecneueHuem
J0CTyna B 3JEKTPOHHYIO HH(pOpMalMOHHO-00pa3zoBarensHyo cpeny YOY BO TUYB um. H.A.
JleMuaoBa.

10. ITepeyenr WHGPOPMALMOHHBIX TEXHOJOTHMH, HCIOJb3YyeMBbIX NPH OCYIIECTBJICHHH
o0pa3oBaTe/IbHOIO IHpouecca IO AMCUHUIVIMHE, B TOM 4YHC/Ie KOMILIEKT JIMIEH3HOHHOIO
NPOrpaMMHOIr0  olecrme4eHusi,  IJICKTPOHHO-OMOJIMOTEYHBIE  CHCTEMbl, COBpPEMEHHbIEC
npogeccuoHabHble 0a3bl JAHHBIX U MHGOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

OOyuaromuecss o0ecredyeHbl JOCTYNOM K AJIEKTPOHHON HMH(OPMAalMOHHO-00pa30BaTeIbHOM
cpene UOY BO TUVYD um. H.JI. [leMungoBa u3 mo0o0ii TOYKH, B KOTOPOW UMEETCS JOCTYI K CETH
«HTEpHETY, KaK Ha TEPPUTOPUU OPTaHU3AIINH, TaK M BHE €€.

10.1 JIuneH3MOHHOE MPOrPAMMHOE O0ecIeYeHue:

1. Onepaunonnas cucrema Microsoft Windows 7

2. OnepaunonHnas cucrema MicrosoftWindows 10

3. [Iporpammusiit maker Microsoft Office 2007

4. IMporpammusrii maket Microsoft Office 2010 Professional

5. KommiekcHas cucteMa aHTUBUPYCHOM 3amuThl Kaspersky Endpoint Security
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10.2. D1eKTPOHHO-0MOJIMOTEYHASI CHCTEMA:

1.Onexrponnas 6ubmnoreunas cuctema (ObC) IPR BOOKS: http://www.iprbookshop.ru/
2. Dnekrponnas oudmuoreunas cucrema (3bC) DBC IOpaiir: : https://urait.ru/

10.3. CoBpeMenHble npodeccuoHaIbHbIE 0a3 TaHHbIX:

— DnektpoHHas O6ubnuoreunas cucrteMa «[IPRbooks» [DnekTponHbIi pecypc]. — DIEKTpOH.
naH. — Pexxum moctyna: http://www.iprbookshop.ru

—  Hayunas snexrponnas 6ubnmuoreka http://www.elibrary.ru

10.4. UndopManmoHHbIe CIPABOYHBbIE CUCTEMBbI:
Komnerorepnas CIIpaBOYHas [IpaBoBast cucrema «KoHCynbTaHT [Tmroc»
http://www.consultant.ru

11. OcobennocTu peaju3anuy TUCHUIIMHBI JJIsi HHBAJUI0B H JIMI ¢ OTPAaHUYEHHBIMH
BO3MOKHOCTSIMU 310POBbA

Hns  obecriedeHust 00pa3oBaHUS HMHBAIMIOB M OOyJalOIIUXCS C  OrpaHUYCHHBIMHU
BO3MOXKHOCTSIMU ~ 3/I0pOBbsl IO JIMYHOMY  3asBJICHHI0  OOyuwaromierocs  paspadarblBaeTcs
ajlanTupoBaHHas oOpa3oBareibHas MporpamMma, HHAWBHUIYaJbHBIM Y4eOHBIM IUIaH C y4eToM
0coOeHHOCTEH HX MCUXO(U3UYECKOTO PA3BUTHS U COCTOSIHUS 370POBbS, B YACTHOCTU NPUMEHSIETCS
WH/IVBUYAIIbHBIA TOAXOA K OCBOCHHIO JUCIMIUIMHBI, WHAMBHUIYyAIbHbIE 3alaHus: pedeparsl,
IUCbMEHHBIE PAa0OTBl M, HAOOOPOT, TOJBKO YCTHbIE OTBEThl W JUAIOTH, HHIUBUAYaJIbHbIC
KOHCYIIBTAIlW1, UCIIOIb30BaHUE AUKTO(POHA U JAPYTHX 3AMKCHIBAIOLINX CPEICTB VI BOCIIPOU3BEACHUS
JIEKLIMOHHOT'O M CEMUHAPCKOr0 Marepuala.

B nensx obecrieueHust o0y4aromuxcs UHBAJIUAOB U JIUL C OFPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3/10pOBbsI OMOIMOTEKAa KOMIUIEKTYeT (DOHJI OCHOBHOW yueOHOH JuTepaTypoH, aJalTHUPOBAHHOW K
OTPAaHUYEHUIO UX 370POBbsI, IPEIOCTABISAET BO3MOXKHOCTh YAAJIEHHOTO HUCIOJIb30BAHUS 3JIEKTPOHHBIX
00pa3oBaTeNbHBIX PECYPCOB, TOCTYI K KOTOpbIM opranu3oBad B HOY BO TUVYD um. H.JI. [lemunona.
B 6ubnuotexke mpoBOATCS MHAWBUIYAIbHbIE KOHCYJIBTAIIMM JJIsl TaHHON KaTeropuM MoJb30BaTeeH,
OKa3bIBA€TCSI MOMOIIb B PErHCTPAllMd U HCIIOJIB30BAHUM CETEBBIX M JIOKAJIbHBIX 3JIEKTPOHHBIX
00pa3oBaTeNbHBIX PECYpPCOB, MPEJOCTABIAIOTCS MeCTa B YHTaJIbHOM 3ajie, 00OpyIOBaHHbIE
IIporpaMMaMi HEBU3YaJIbHOTO JOCTYIA K MH(OpMaLUU, S3KPAHHBIMH YBEIUUUTEISIMU U TEXHUYECKUMU
CpeACTBaMHU yCWJIEHHs ocTaroyHoro 3peHus: Microsoft Windows 7, LleHTp crnennanbHbIX
BO3MOXKHOCTeH, OkpanHas iyna; MicrosoftWindows 7, LleHTp crnenuaibHBIX BO3MOXKHOCTEH,
Okpansbiii aukrop; MicrosoftWindows 7, lleHTp crnenuanbHbIX BO3MOXKHOCTEH, OKpaHHas
KJIaBUaTYypa.
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12.  Jluer perucrpauuu u3MeHeHU

Pabouas nporpamma y4eOHOI TUCHUIUIMHBI O0CYXKA€HA U YTBEPK/IeHA Ha 3acelaHuu Y YeHOTO

coBeta oT «08» aBrycra 2021 r. mporoxon Ne 07.

PexBusnuthl
JOKYMEHTA Hara
Ne Coneprxkanre U3MEHEHUS yM BBEJICHUS
00 yTBepKIeHUU
/1 W3MEHEHUS
A3MEHEHUS
VTBepxkaeHa pelleHHeM YUEeHOro COBeTa Ha
OCHOBaHMHM TpUKa3za MUHHUCTEpPCTBA HAyKH U
BEICIIEro oOpaszoBanusi Poccuiickoit deneparnuu T S pp—
Nel456 ot 26 Hos6ps 2020 r. «O BHeceHUH p
o Yuyenoro coBera OT
1. | u3meHenuid B (QenepanbHble TOCYIapCTBEHHBIC 01.09.2021
«27» aBrycta 2021 rona
oOpasoBarebHbIE CTaHIAPTHI BBICIIIETO
npotokoi Ne 07
oOpa3oBaHus. 3aperucTpupoBaHO MUHHCTEPCTBOM
octuun Poccuiickoit ®deneparuu 27 mas 2021 r.,
per. Homep 63650
2.
3.
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